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Accessing Housing in Chicago- Webinar Handout 

Watch the Accessing Housing in Chicago video here: https://cshcloud.egnyte.com/dl/lZnSLB4jKu 
 
Coordinated Entry System 
More information about Chicago’s CES can be found at www.csh.org/chicagoces 
 

CE Call Center 

 Assessments are completed and updated over the phone Mondays- Fridays between 8:30am-4:00pm 

 Anyone experiencing homeless can call 312-361-1707 
 
Affordable and Subsidized Housing 
IL Housing Search (www.ilhousingsearch.org) 

 Website provided by the Illinois Housing Development Authority and partners offering a listing of affordable and 
subsidized housing options that is updated regularly 

 Households can visit the website or call 877-428-8844 (toll free) Monday-Friday between 8am-7pm 
 

Go Section 8 (www.gosection8.com) 

 Helps those with housing choice vouchers connect with landlords that accept vouchers 

 Offers up-to-date market rate and affordable housing by city or zip code, so it can also be useful for households 
seeking housing without a voucher 

 

Chicago Low Income Housing Trust Fund (http://www.clihtf.org/wp-content/uploads/2016/06/RSP-as-of-March-30-
2016-by-Community-Area.pdf) 

 CLIHTF has affordable units within over 600 buildings throughout Chicago 

 Website listed above includes listings; contact information isn’t listed on this resources, but you can easily 
search the properties online to get phone numbers  

 

AIDS Foundation of Chicago (www.aidschicago.org) 

 AFC has housing available for people impacted by HIV or AIDS 

 Go to the above website and click on “I Need Housing” to be guided to next steps 
 

Chicago Housing Authority (www.thecha.org) 

 When completing the CHA application on the website above, applicants can apply to one public housing option 
and one project based voucher option at a time 

 Be sure to check waitlist times before choosing properties (there are vastly different wait times; e.g. 25 years vs 
3 months) 

 Make sure to check that the household is experiencing homelessness AND they agree to share information with 
HMIS so this can be confirmed.  

 

City of Chicago (https://www.chicago.gov/city/en/depts/doh/provdrs/renters/svcs/affordable-rental-housing-resource-

list.html)  

 City of Chicago offers a listing of affordable and subsidized housing options that can either be downloaded or 
navigated online  

 

Department of Housing and Urban Development (https://resources.hud.gov) 

 HUD offers multi-family and senior housing that is affordable or subsidized, depending on the building 
 

Assisted Living 

 Assisted living facilities provide a higher-level of care compared to supportive housing 

 www.caring.com and www.aplaceformom.com are good starting points for searching for facilities 
 
Homeless Prevention Resources 
Call 311 and ask for “short term help”  
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Can provide resources like temporary rental assistance, security deposits, and/or past due utilities  


