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Housing has helped me to reach my personal goals.

@Strongly Agree
BAgree

ONot Sure
ODisagree

Strongly Disagree

More than 91% of tenants said that the Bridge Subsidy Program and
supports helped them to reach their goals.
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Introduction & Methods Section






Highlights of the survey:

e 98% of tenants say life is better for them now that they have their own apartments.

e 929% of tenants said the Bridge subsidy was important in helping them to maintain
their apartment.

e 86% of people live in their own individual apartment. 76% of persons do not want
to share an apartment with a roommate.

e More than 91% of tenants said that the Bridge Subsidy Program and support
services helped them to reach their goals.

e 83.6% of tenants are satisfied with their current apartment.

e Despite a requirement for agencies to show tenants at least three apartments, 40%
of tenants said they had only seen 1 apartment (or less) before they chose their
current apartment. Despite this 90% of people felt this was enough visits and 83%
agreed they were happy with their current apartment.

e 35% of people, if given the option, want to live on the north side of Chicago, nearly
twice as many people asking for any other part of the state or the Chicago Metro
Area.

e Only 66% of the respondents knew people in their neighborhood that are not part of
the Bridge Subsidy program.

e 87.6% of respondents are happy with their neighborhood, but only 74.7% are living
in the area they originally wanted to live. People generally moved near their service
provider and many wished they lived closer to a drop in center to make friends.

¢ Tenants tended not to use the drop in center if they lived too far away. For instance,
Evanston was considered too far away from Rogers Park for people to go according
to comments.

e 88% of people like how they were able furnish their apartment.

e Agencies are visiting tenants in their apartment and checking in by phone at about
the rate residents are hoping they would suggesting there is a good match between
choice and what levels of support agencies are able to offer.






Introduction: Illinois Department of Human Services Division of Mental Health, as a part of its
implementation of the Williams Consent Decree, must administer a Consumer Satisfaction Survey for
Permanent Supportive Housing. As a contracted entity with IDHS DMH, CSH was asked to design,
disseminate, and summarize this survey of those William’s Class Members receiving a Bridge Rental
Subsidy and living in community-based housing as a result of the Williams Consent Decree.

Survey Design: CSH began the survey design process in October of 2013. CSH designed this survey based
on model surveys of housing satisfaction already in use across the country and in Illinois. The survey
added questions that were meant to solicit specific elements of clinical support and permanent housing
offered to the William’s Class Members. These elements include:

1. Affordable Housing - Tenants have rental assistance to close the gap between the full rent and
what 30-35% of their income can afford in the community

2. Standard Lease - A legal lease that states the rights and responsibilities of tenancy, that is the
same as tenants not accessing rental assistance and/or services

3. Housing Choice - Class Members are able to choose if they want to live alone or with a
roommate and if so, who is the roommate. When available, Class Members are offered the type
of housing - scattered in the community or in a building with other affordable housing renters
who may or may not have disabilities.

4. Neighborhood Choice - Class Members are asked where they would like to live and shown
more than one option, if needed, of apartments that are available.

5. Community Integration - Class Members are acquainted with their community amenities and
assisted as needed with getting to know their new neighborhoods and establishing
connections.

6. Home Furnishings - An appropriate level of start-up Transition Assistance Funds are provided
to secure the unit (security deposit and utility connections) and pay to furnish the apartment
in an appropriate way that allows that tenant sufficient choice and control.

7. Clinical and Medical Services - Case management services and medical support delivered in the
home and elsewhere as needed and requested by the tenant in a manner that allows that
tenant access to services in a way that meets their needs. The services are directed by the
consumer and focused on housing stability.-Class Members have choice with regard to the
acceptance of medication and services.

8. Community Drop-In Centers - Drop-In Centers are offered for class members as a place for
socialization and friendships as they integrate into the larger community. This is to help
address issues of loneliness and isolation that have been identified as a need by consumers.

Prior to distribution, the survey was tested with four tenants at two agencies who felt the questions were
understandable and appropriate. The survey was approved by IDHS DMH on December 15,2013 and
distributed on December 17, 2013.



Survey Administration: After discussion with William’s Class Member support teams, the decision was
made to distribute the survey to identified Williams Quality Administrators (WQA) at each agency. The
WQAs were each trained on how the survey was to be distributed. WQAs then trained and delivered the
surveys within their individual agency through Assertive Community Treatment or Community Support
Team Leaders. The WQA staff helped determine the numbers of Class Members who were transitioned to
the Bridge Subsidy per ACT or CST Team as of December 15, 2013. This established the number of
expected surveys to be administered. A goal had been set to achieve an 80% or higher return rate for
each team.

Confidentiality Measures

Each ACT or CST team was assigned a number and then was asked to label each survey with a team
number and survey number. At no time did CSH know the identity of the survey respondents which
would allow the surveys to remain free of any identification or concern of confidential information. Each
survey was marked with a statement telling tenants not to list their name and a promise that treatment
staff would not have their survey numbers to track individual comments.

Most teams provided their survey respondents with an envelope when the survey was distributed in
paper form. An online option was also offered but most teams provided Class Members with paper forms
based on request. It is acknowledged based on feedback from ACT and CST staff that Class Members in
some cases did asked for help in filling out some parts of the survey.

Survey Response: The initial survey period was from December 17, 2013 to January 8, 2014. The final
collection date was extended to March 6, 2014 with a series of additional reminders and outreach. The
result was the return of 461 surveys out of 618 surveys distributed to those persons who had
transitioned into the community at that time, or a 74.6% response rate. The 618 persons surveyed did
not include individuals who made an initial transition to the community but had returned to the nursing
home, passed away, or had otherwise left the Bridge Subsidy program.

Included in this report is a list of each of the Williams Transition Agencies involved in the survey
administration, and the response rate per team.. Out of 45 teams, only two failed to return any surveys,
and another two teams had response rates of 33% and 25%. It appears that there were four of the teams
in which the survey did not get distributed, was not distributed by all staff, or got quite different return
rates in returns in the surveys. One QA staff reported “We didn’t receive a huge response, as many of our
participants declined to participate; aren’t available to participate (i.e. jail, poor engagement, etc.); or are
not in a good place mentally to be approached with a survey (due to MH SA, paranoia, anxiety, etc.).” The
overall survey return rate was quite high but there was a slightly lower return rate in the southern
suburbs and Kankakee where several of the low response teams existed. Overall the responses were
generally consistent throughout the entire sample.



Survey Results: The survey results are divided into two sections. The first section includes aggregate
results of all teams for each question and includes charts. The second section breaks out the individual
team results, and can be compared to the aggregated results that can be used as a baseline. Open ended
comments are all broken out by team and listed in their entirety in Section 2.

A broad finding in community meetings has been that tenants are often lonely in the community. There is
a need to help residents in learning about their community. Only 66% of the respondents knew people in
their neighborhood that are not part of the Bridge Subsidy program.

Another broad finding is that people feel they can keep their housing but need both subsidy and support.
Only 58% of tenants believe they can keep housing if they don’t meet with their case manager. This
question and the question on medication were both intended to focus on consumer choice. Patterns of the
answers suggest that tenants were afraid to say that “medication or visits were a choice” as they felt so
strongly that medication and visits were integral to their personal housing stability and recovery. This
was independent of any required programmatic rules.

Another interesting finding was that several tenants commented that they did not get to choose their own
furniture despite DMH giving the agencies those resources. This information seems to run counter to
requirements of the consent decree and seems to be more prevalent for certain agencies.

One of the most interesting results to examine is the number of people who share apartments in one ACT
team. Their members appear to have a larger number of people who agree that they want a roommate
but all other agencies members show a strong preference to having their own individual apartment.
Currently 69% of one team’s tenants report that they share an apartment compared to 13.6% overall in
the remaining teams. About 63% of people report they prefer a roommate or do not care on that one
team compared to the 18.4% in the entire rest of the sample.

Overall, the data shows broad satisfaction by tenants with their unit, their apartments, and their support
staff. According to the residents of the William’s Class, the State of Illinois can be proud of the work of
hundreds of individual’s in implementing and creating the Bridge Subsidy Program and the related
community supports.

In the words of one tenant from the Lake County Program, “I am very happy with the progress I have made
medically and psychologically. My progress in treatment and medical relieves me of the pressure I feel
Thank you, State of Illinois, and please continue you are making to make me a better lifestyle. You have
made improvements to my life.” Another tenant from Thresholds says it even more succinctly, “I love my
place. I'm doing good. Please don't change or fix something that's not broke.”
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Section 2:

State Level Data and Comments Broken out by
Treatment Teams






Question 1:

How many apartments did you get to look at before
you chose your current unit?

Answer Options Recsg::rr‘ltse
450
answered question 450
skipped question 11
Average Visits across
agencies = 2.3

# of Visits Responses

0 39
1 139
2 114
3 80
4 36
5 18
6 4
7 3
8 1
9 1
10 5
15 1
19 1
27 1
3or4 2
4or5 1
a few 1
as many as | needed 1
| forgot 1
Some 1
Total 450




Question 2:

Was this enough visits?

BYes @No
Was this enough visits?

: Response Response
AnsasiCptions Percent Count
Yes 89.8% 407
No 10.2% 46

answered question 453
skipped question 8



Satisfaction Questions

Question 3:

| am satisfied with my current housing.

@ Strongly Agree
Agree

ONot Sure
ODisagree

Strongly Disagree

| am satisfied with my current housing.

Response
Count
197
186
23
21
31
458
3

Housing has helped me to reach my personal
goals.

& Strongly Agree
BAgree
ONot Sure

ODisagree

BStrongly Disagree

, Response
Answer Options Percent
Strongly Agree 43.0%
Agree 40.6%
Not Sure 5.0%
Disagree 4.6%
Strongly Disagree 6.8%
answered guestion
skipped question
Question 13:
Housing has helped me to reach my personal goals.
. Response
Answer Options Percent
Strongly Agree 42.7%
Agree 48.7%
Not Sure 5.6%
Disagree 2.0%
Strongly Disagree 1.1%
answered question

skipped question

Response
Count
192
219
25
9
5
450
11




Question 4: Do you share an apartment?

BYes
No
llinois DMH 2013 Consumer Satisfaction Survey for Bridge Subsidy
Participants
Do you share an apartment?
: Response Response
Answer Options Percent Count
Yes 13.5% 62
No 86.5% 396
answered question 458
skipped question 3
- Do you prefer to have a roommate?
Question 5: CVes
Probably Yes
ONo
OProbably No

Do Not Care

lllinois DMH 2013 Consumer Satisfaction Survey for Bridge Subsidy
Participants

Do you prefer to have a roommate?

. Response Response
AnseerSptions Perc.;nt Cgunt
Yes 14.4% 66
Probably Yes 6.1% 28
No 72.5% 332
Probably No 4.1% 19
Do Not Care 2.8% 13

answered question 458

skipped question 3




Question 6: I feel safe in the building and the neighborhood
where | live.

@ Strongly Agree
BAgree
ONot Sure

ODisagree

Strongly Disagree

| feel safe in the building and the neighborhood where | live.

. Response Response
AlameqRIens Percent Count
Strongly Agree 38.2% 175
Agree 46.5% 213
Not Sure 9.8% 45
Disagree 3.1% 14
Strongly Disagree 2.4% 11
answered question 458
Skipped question 3
- The building that | live in is clean and well kept.
Question 7:
@Strongly Agree
BAgree
ONot Sure
ODisagree
Strongly
Disagree

The building that | live in is clean and well kept.

. Response Response
AT Pe?o.;nt Cgu nt
Strongly Agree 41.4% 189
Agree 51.4% 235
Not Sure 2.6% 12
Disagree 2.8% 13
Strongly Disagree 1.8% 8

answered question 457

Skipped question 4



If | something needs to be fixed in my
apartment | can ask and have it done quickly

Question 8: by my landlord.

Strongly Agree
BAgree
ONot Sure

ODisagree

Strongly Disagree

If | something needs to be fixed in my apartment | can ask
and have it done quickly by my landiord.

L Response Response
DO T Pecht;nt Cg:nt
Strongly Agree 31.6% 144
Agree 47.0% 214
Not Sure 8.6% 39
Disagree 1.7% 35
Strongly Disagree 5.1% 23
answered question 455
skipped question 6

- My caseworker explained and helped me with any
Question 9: questions about the lease on my apartment.

B Strongly Agree
BAgree

DNot Sure
ODisagree

Strongly Disagree

Ol already understood my
lease.

My caseworker explained and helped me with any questions
about the lease on my apartment.

: Response Response
Strongly Agree 38.6% 174
Agree 43.9% 198
Not Sure 4.0% 18
Disagree 2.7% 12
Strongly Disagree 2.4% 11
| already understood my lease. 8.4% 38
answered question 451

skipped question 10



Question 10: Public transportation, grocery stores, pharmacies,
restaurants, and parks are easy to get to.

O Strongly Agree
BAgree
DONot Sure

ODisagree

Strongly Disagree

Public transportation, grocery stores, pharmacies,
restaurants, and parks are easy to get to.

; Response Response
ATEReEIOns Percent Count
Strongly Agree 41.7% 189
Agree 47.7% 216
Not Sure 51% 23
Disagree 4.6% 21
Strongly Disagree 0.9% 4
Comments specify) 0
answaered question 453
skipped guestion 8
| feel | can tell my supportive service provider about
QI.I estion 11: problems | have with my housing.
B Strongly Agree
BAgree
ONot Sure
DDisagree
@Strongly Disagree
| feel | can tell my supportive service provider about
problems | have with my housing.
. Response Response
Answer Options Percent Count
Strongly Agree 45.5% 205
Agree 48.8% 220
Not Sure 4.0% 18
Disagree 0.9% 4
Strongly Disagree 0.9% 4
answered question 451

skipped question 10
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Neighborhood Choice:

Question 14:

What is the zip code of your current

apartment?
. Response
Answer Options Count
429
answered question 429
skipped question 32

: #in . #in : | #in

Zip - Zip City or Zip

Code (z-:iz-:,ch City or Neighborhood Code giapch Neighborhood Code giapch
60626 94 Rogers Park 60637 4 | Washington Park 60827 2
60085 29 Waukegan 61615 4 Peoria 62526 2
60640 25 Uptown / Ravenswood 62522 4 Decatur 23: B 2
60099 20 Zion 60056 < Mount Prospect 60025 1
60202 17 South Evanston 60076 3 Skokie 60045 1
60649 17 Woodlawn 60438 3 Lansing 60304 1
60660 17 Edgewater 60620 3| Auburn Gresham 60415 1
60645 16 West Rogers Park 60623 3 North Lawndale 60484 1
61614 15 Lincoln Park 60628 3 Roseland 60602 1
60619 14 Burnside 60646 3 Forest Glen 60606 1
60617 10 Jeffrey Manor 60651 3 Humboldt Park 60607 1
60644 10 South Austin 60803 3 Alsip 60613 1
60302 8 Oak Park 60804 3 Cicero 60616 1
60402 7 Berwyn 61604 3 Peoria 60618 1
60077 6 Skokie 60406 2 Blue Island 60621 1
60411 6 Chicago Heights 60409 2 Calumet City 60624 1
60647 6 Lathrop 60453 2 Oak Lawn 60629 1
60201 5 North Evanston 60459 2 Burbank 60634 1
60615 5 Cottage Grove & 51rst 60471 2 Richton Park 60653 1
60639 5 Belmont Cragin / Hanson 60610 | 2| Near North Side 60659 1
60641 5 Portage Park 60625 2 North Park 60670 1
61603 5 Peoria 60636 2 | West Englewood 61602 1

1

62052




Question 15:

| am happy with my current neighborhood choice

B Strongly Agree
@Agree
DONot Sure

ODisagree

Strongly Disagree

| am happy with my current neighborhood choice now.

Answer
Options Response Percent Response Count
Strongly
Agree 39.6% 179
Agree 48.0% 217
Not Sure 7.1% 32
Disagree 3.3% 15
Strongly
Disagree AL <
answered question 452
skipped question 9

Question 16:

| am living in the area that | originally wanted to live.

O Strongly Agree
BAgree
ONot Sure

ODisagree

Strongly Disagree

| am living in the area that | originally wanted to live.

. Response Response

SIS Rors Pel?oent Cgt?nt
Strongly Agree 28.9% 130
Agree 45.8% 206

Not Sure 11.1% 50
Disagree 10.2% 46
Strongly Disagree 4.0% 18

answered question 450

skipped question 11




Question 17:

What parts of lllinois would best fit your

. Another City or Part of Ancther City or Part of State
needs if you could move anywhere? State (please specify) | (please specify)
(Circle all that Apply)

. Response Response Springfield Hanover Park
Answer Options Percent Count Quincy Winnetka
North Side of Chicago 34.1% 142 Austin Area Evanston
South Side of Chicago 185;160/016 25 Lansing San Francisco, CA
West Side of Chicago 4% 5
Downtown Chicago 17.1% 71 Hyde Park Evanston
Northern Suburbs 19.0% 79 Rock Island Southwest suburbs
West Suburbs 12.0% 50 New York City LaGrange, Lyons
South Suburbs 11.5% 48 West Peoria Beverly or Robbins
Kankakee 0.0% 0 . =B o
Bloomington/Normal Detroit Michigan
Peoria 3.8% 16 I 9 =
Another City or Part of T - Champaign area Rogers Park
State (please specify) i (4 Springfield, IL California
a”s:emd quesZon 41: Bloomington/Normal Streator
SKip question Normal, IL Zion
Joliet Hyde Park
. ] Waukegan Evanston
What parts of Illinois would best fit your needs if —
you could move anywhere? (Circle all that Apply) Yes Quad Cities
40.0% Skokie or Highland Park Northwest Suburbs
35.0% T Zion Mary's Place
30.0%
250% 41 - | Cook County Northwest suburbs
20.0% j— m : : w Hoffman Estates Southwest side
15.0% - ‘ | ‘F;i ) Western Suburbs Park Ridge
10.0% TH B = i I T
5.0% - i _m i ER EE L California Tuscola
0.0% +=d L4 1, et T M | Elgin Decatur, IL
s e E Q@ 2 o
® o o O = = 5 Tucson, AZ Decatur, IL
o D = S 3 B o]
n 8 ] 65 S o Evanston, IL Decatur, IL
S = % e z0 4 - )
50 o O £ Lakeview Peoria, IL
=
< = 8 Romeoville Decatur, IL
Northwestern suburbs Southern California or Texas
Dekalb | like where I'm living now.
Evanston Detroit, Mi
Tuscon AZ New York City
| Elgin Decatur




Question 18:

My life is better now that | have my own apartment.

B Strongly Agree
BAgree

ONot Sure
DDisagree

@ Strongly Disagree

My life is better now that | have my own apartment.

; Response

Answer Options Pe?cent

Strongly Agree 57.6%

Agree 37.3%

Not Sure 3.3%

Disagree 0.7%

Strongly Disagree 1.1%
answered question

skipped question

Question 19:

Add any other comments you wish to make about your current
neighborhood or what choices you were able to make about where
you could live.

Answer Options R%sgl(l::tse
72
answered question 72
skipped question 389

See Following Pages for Comments.

Response
Count
260
168
15
3
5
451
10
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Furnishings

Question 20:

| like how | was able to furnish my apartment.

@ Strongly Agree
B Agree

ONot Sure
ODisagree

Strongly Disagree

| like how | was able to furnish my apartment.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Question 21:

I like how | was able to furnish my apartment.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Response
Percent

38.9%

50.4%

3.3%

5.2%

2.2%
answered question
skipped question

Response

Count

178

231
15
24
10

458

3

I had enough money to furnish my apartment to meet

my needs.

@ Strongly Agree
BAgree

ONot Sure
ODisagree

Strongly Disagrtﬂ

Response
Percent

38.9%

50.4%

3.3%

5.2%

2.2%
answered question
skipped question

Response

Count

178
231
15
24
10

458
3




. My case worker helped me set up my apartment
Question 22: when | moved in.

B Strongly Agree
BAgree

ONot Sure
ODisagree

Strongly Disagree

My case worker helped me set up my apartment when | moved in.

2 Response Response

Answer Options Pefoent Cg:nt

Strongly Agree 43.2% 197

Agree 45.8% 209

Not Sure 3.5% 16

Disagree 5.0% 23

Strongly Disagree 2.4% 11
answered question 456

skipped guestion 5

Question 23:

Add any comments or suggestions that will help the state do a better job in
helping people move into and maintain their own apartment?

Answer Options Response Count
59
answered question 59
skipped question 402

The answers to Question 23 (Specific Comments or Suggestions to
Help the State) appear on the following pages.
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Visitors and Rules

Question 24:

| feel comfortable with any building rules around having
visitors in my home.

B Strongly Agree
Agree

ONot Sure
ODisagree

Strongly Disagree

| feel comfortable with any building rules around having

visitors in my home.
Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Question 25:

Response
Percent

35.2%

52.2%

5.5%

5.5%

1.5%
answered question
skipped question

Response
Count
159
236
25
25
7
452

| feel comfortable inviting friends and family to my

home.

B Strongly Agree
BAgree
ONot Sure

ODisagree

BStrongly Disagree

| feel comfortable inviting friends and family to my home.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Response
Percent
38.7%
50.1%
5.9%
4.2%
1.1%

answered question

skipped question

Response
Count

177
229
27
19

5

457




Question 26: | know people in my building or the neighborhood that are

not part of my housing program.

Strongly Agree
Agree

ONot Sure
ODisagree

Strongly Disagree

| know people in my building or the neighborhood that are

not part of my housing program.

; Response

Answer Options Pelipoc;nt

Strongly Agree 16.8%

Agree 49.8%

Not Sure 11.1%

Disagree 17.3%

Strongly Disagree 5.1%
answered question

skipped question

Response
Count

76
225
50
78
23

452

9

Question 27:

| generally like the other people in my building.

@Strongly Agree
BAgree

ONot Sure
ODisagree

@ Strongly Disagree

I generally like the other people in my building.

Answer Options R;:rg:‘ste
Strongly Agree 21.1%
Agree 52.2%
Not Sure 18.0%
Disagree 6.9%
Strongly Disagree 1.8%
answered question

Skipped question

Response
Count
95
235
81
31

450
1




Question 28:

Do you have any other suggestions to help
people make friends in their new

neighborhoods?
d Response
Answer Options Count
64
answered question 64
skipped question 397

See Comments on Following Pages:
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Drop-In Center

Question 29:

| know where a community mental health center drop in

center is in my neighborhood.

@ Strongly Agree
Agree

DNot Sure
ODisagree

Strongly Disagree

| know where a community mental health center drop in

center is in my neighborhood.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Question 30:

Response Response
Percent Count
34.4% 157
43.4% 198
11.6% 53
6.8% 31
3.7% 17
answered question 456
skipped question 5
| use the drop in center more than a couple days a
week.
B Strongly Agree
BAgree
ONot Sure
ODisagree
Strongly Disagree

| use the drop in center more than a couple days a week.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Response Response
Percent Count
21.9% 99
27.7% 125
11.5% 52
31.4% 142
7.5% 34
answered question 452

skipped question 9




Question 31:

The staff at the drop in center let the participants make
most of the decisions.

& Strongly Agree
BAgree
ONot Sure

DDisagree

Strongly Disagree

The staff at the drop in center let the participants make most

of the decisions.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Question 32:

Response
Percent

24.7%

37.8%

27.6%

7.0%

2.9%
answered question
Skipped question

Response
Count
109
167
122
31
13
442
19

| find the drop in center and the other members a
good resource for me.

B Strongly
Agree

B Agree

ONot Sure

ODisagree

@ Strongly
Disagree

| find the drop in center and the other members a good

resource for me.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Response
Percent

29.2%

43.9%

19.2%

5.4%

2.3%
answered question
skipped question

Response
Count
129
194
85
24
10
442
19




Question 33:

Check the reasons you use the drop in center?

70.0%

60.0%

50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Check the reasons you use the drop in center?

. Response Response
AnwenSiptions Pe?;nt Cgunt
It is a place to go during the day 65.2% 234
| like to see my friends there 49.3% 177
I like the activities 48.2% 173
It helps me not be so lonely 56.0% 201
To look for employment 24.5% 88
To eat a meal sometimes 41.5% 149
| like groups & helping others 48.7% 175
Chance to see staff more 38.4% 138
It helps create a routine 46.0% 165
Other Reasons (please specify) 54
answered question 359
skipped question 102

The answers to Question 33 (Specific Reasons) & Question 34 were
combined and appear on the following pages as Question 34.
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My Housing Support Team

How often do you currently have contact with your case
manager or team at your apartment?

Question 35:

BNever
Once per week
02 or 3 times per week

D4 or 5 times per week

@6 or more times per week

How often do you currently have contact with your case

manager or team at your apartment?

Response
Answer Options Percc;nt
Never 1.6%
Once per week 21.5%
2 or 3 times per week 57.9%
4 or 5 times per week 12.8%
6 or more times per week 6.3%
answered guestion
Skipped question

Response
Count
7
96
259
57
28
447
14

Question 36:

How often do you currently have contact with your
case manager or team by phone?

ENever

@ Once per week

02 or 3 times per week
04 or 5 times per week

@6 or more times per
week

How often do you currently have contact with your case manager or team by phone?

Answer Options

Never

Once per week

2 or 3 times per week

4 or 5 times per week

6 or more times per week

Response Response
Percent Count
4.0% 18
21.0% 94
44.0% 197
17.2% 77
13.8% 62
answered question 448

skipped question 13



Question 37:

How often would you like to have contact with your
case manager or team at your apartment?

(] Nev_er

@ Once per week

02 or 3 times per week
04 or 5 times per week

@6 or more times per week

How often would you like to have contact with your case

manager or team at your apartment?

. Response
Answer Options Perl::.; nt
Never 0.9%
Once per week 32.5%
2 or 3 times per week 46.4%
4 or 5 times per week 13.9%
6 or more times per week 6.3%
answered question
skipped question

Response
Count
4

145
207
62
28

446

15

Question 38:

How often would you like to have contact with your
case manager or team by phone?

B Never

@0nce per week

02 or 3 times per week
04 or 5 times per week

B6 or more times per
week

How often would you like to have contact with your case

manager or team by phone?

. Response
Answer Options P ef;m
Never 2.4%
Once per week 20.8%
2 or 3 times per week 49.0%
4 or 5 times per week 15.5%
6 or more times per week 12.2%
answered question

Skipped question

Response
Count

11
94
221
70
55

451

10




Question 39:

| can contact a case manager or someone else who

works at the agency whenever | need help.

' @ Strongly Agree
BAgree

ONot Sure
ODisagree

Strongly Disagree

| can contact a case manager or someone else who works at

the agency whenever | need help.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Question 40:

Response Response
Percent Count
47.8% 214
42.9% 192
3.6% 16
3.3% 15
2.5% 11
answered question 448
skipped question 13

My case manager or team will check in with me if
he/she does not see me for a while.

B Strongly Agree
BAgree
ONot Sure

ODisagree

Strongly Disagree

My case manager or team will check in with me if he/she does not see me for a while.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree

Strongly Disagree

Response Response
Percent Count
45.6% 204
48.5% 217
2.9% 13
1.8% 8
1.1% 5
answered question 447

skipped question 14




Question 41:

| am allowed to remain housed whether or not |
meet with my caseworker.

@ Strongly Agree
BAgree
ONot Sure

ODisagree

Strongly Disagree

| am allowed to remain housed whether or not | meet with my

caseworker.
Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Question 42:

Response Response
Percent Count

19.6% 87

38.3% 170

25.5% 113

12.6% 56

4.1% 18
answered question 444
skipped question 17

It is my decision whether to see a doctor or take
medication.

B Strongly Agree
BAgree
ONot Sure

ODisagree

Strongly Disagree

It is my decision whether to see a doctor or take medication.

Answer Options

Strongly Agree
Agree

Not Sure
Disagree
Strongly Disagree

Response Response
Percent Count
25.1% 112
45.7% 204
9.9% 44
13.9% 62
5.4% 24
answered question 446

skipped question 15




Question 43

| am listened to if | have suggestions or complaints
about my housing or services.

O Strongly Agree
BAgree
ONot Sure

DODisagree

@Strongly Disagree

| am listened to if | have suggestions or complaints about my

housing or services.

Answer Options R::p;r;s;e R%sg::tse

Strongly Agree 36.6% 162

Agree 53.3% 236

Not Sure 5.4% 24

Disagree 3.2% 14

Strongly Disagree 1.6% 7
answered question 443

skipped question 18

How confident do you feel of your ability to retain the housing
that you have?

Question 44:

al feel very confident that | can keep
my housing

@1 feel somewhat confident that | can
keep my housing

0| feel somewhat confident that | can
keep my housing with assistance

Ol am not confident that | can keep my
housing

How confident do you feel of your ability to retain the
housing that you have?

: Response Response
ARG Rtons Pe?o;nt Cgunt
| feel very confident that | can keep my housing 64.9% 286
| feel somewhat confident that | can keep my a
housing 12.9% 57
| feel somewhat confident that | can keep my q
housing with assistance 202 89
I am not confident that | can keep my housing 2.0% 9
answered guestion 441

Skipped question 20



Question 45: The Bridge Subsidy program really is important to me in getting and keeping
my apartment.

@ Strongly Agree

BAgree

O Not Sure

DDisagree

Strongly Disagree

The Bridge Subsidy program really is important to me in getting and keeping my

apartment.

- Response Response
AIEeCRtions Percent Count
Strongly Agree 56.7% 249
Agree 35.3% 155
Not Sure 3.4% 15
Disagree 2.3% 10
Strongly Disagree 2.3% 10

answered question 439

skipped question 22



Question 46

If you were to begin to have trouble with your housing, what services or help do you think might
be useful to help you stay housed? (check all that apply as needed services just in case you

need it)
80.0%
70.0%
60.0% +—(
50.0% _
40.0% ;' : !
30.0% +— - - I | .

20.0% +—| 1! — . ﬂ | 1
0.0% : B —r‘,— b b ' ! —
10.0% = == | il Il h = | . | .
c & 8o £ 55 85 EP
a0 oF sEP 88 ga= E CTow
=c @ EL o o ® Son ETES
[T = 5cE <= O ool CE'G O
T § 2B a9 q,.g > —®o=c
— — m —_ E ——

% © I E § %

If you were to begin to have trouble with your housing, what services or help do you
think might be useful to help you stay housed? (check all that apply as needed
services just in case you need it)

Response Response

IO BT Per.;:ent Cg:nt
Help in paying my rent 70.6% 300
Help with keeping my unit clean 25.6% 109
Help with not disturbing others 13.4% 57
A subsidy or a higher level subsidy 29.4% 125
Help to take medications 32.2% 137
Help to manage alcohol or substance abuse
protr:l o et g 11.5% 49
More support services from my team 35.5% 151
Food, clothing and/or transportation assistance 47.3% 201
| am not afraid of losing my housing 31.5% 134
Help to move to a place that is better suited for me 24.2% 103
Other (please specify) 19

answered question 425

skipped question 36

The answers to Question 46 (Specific Thoughts) & Question 47 were
combined and appear on the following pages as Question 47.
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Section 3:

Individual Questions with Detailed Results Listed by
Treatment Teams for Evaluation



I. How many apartments did you get to look at before you chose your current unit

How many apartments How Many
A did you get to look at
gency Team Name People per
before you chose your
. team?
current unit?

ssociation House T -5 1
Association House illiams ACT 3 — 3
Association House illiams ACT 4 1
Association House illiams ACT 5 1
Association House T 1 3 |
/Association House 2 ~ 5 |

ssociation House 3 < T,

ssociation House Williams CST 4 2
C4 ACT 1 11
C4 ACT ST 14
C4 ACT 3 10
C4 RCT T —%
C4 ACT 5 ~ 9
C4 ACT ﬁ ' B
Cc4 ACT 5 ord 1
C4 ACT 1
[ CSTCH 0 5
Ca CSTCT ] )
o 1
C4 Co1C1 3 1
C4 TC1 7 3
[ CSTCT 7 1
C4 CSTCl ZorE 3
Ca CSICT 1
C4 TITC? — —
C4 3 1
C4 CITC2 7 1
C4 CS1C2 5 3
C4 Co1C2 15 1
Grand Prairie Services Williams AGCT Team 1 4
Grand Prairie Services Willlams ACT Team 2 1
Grand Prairie Services 1;;1%%3 ACT Team ~3 7
Grand Prairie Services illiams ACT Team 4 1
Grand Prairie Services ~ [Willams ACT Team 19 1
HHO CST 2 1
HHO CST 1
Heritage Behavioral Services ACT 1 4
Heritage Behavioral Services ACT 2 2
Heritage Behavioral Services ACT 4 1
HRDI Willlam's Team 0 1
HRDI Willlam's Team 1 13
HRDI J'Wﬂﬁam's Team 2 6
HRDI [Willlam's Team 3 s
[HRDI Willlam's Team 7 1

Question 1: Page 1 of 4



1. How many apartments did you get to look at before you chose your current unit

How many apartments How Many
did you get to look at
Agency Team Name People per
before you chose your
3 team?
current unit?
HRDI 1
Human Services Center iam's ACT Team 0 1
Human Services Center lam's ACT Team 1 10
Human Services Center lam's ACI Team 2 9
Human Services Center fam's ACT Team 3 8
Human Services Center fam's ACT Team y) 3
Kenneth Young Myer's Place 0 D
Kenneth Young Myers Place ) 3
Lake County Health Dept Mams ACT Team 0 13
Lake County Health Dept illiams ACT Team 1 22
Lake County Health Dept illiams ACT Team 2 12
Lake County Health Dept Mams AC! 1eam 3 3
Lake County Health Dept mams ACT Team 7 1
Lake County Health Dept iiiams ACT Team 5 1
New Foundation Williams Support ) 1
New Foundation |W|'|||ams Support Jord 1
Thresholds Bridge North Access A 0 1
Thresholds ‘Ibndge North Access A 1 2
Thresholds lgndge North Access A 2 5
Thresholds ridge North Access A 4 3
Thresholds Bridge North Access A 5 2
Thresholds Bridge North Access A 7 1
Thresholds Bridge North Access A a few 1
Thresholds Bridge North Access A 1
resholds ridge North ACT 1 p)
Thresholds {Bridge North ACT 2 2
Thresholds Bridge North ACT 3 1
Thresholds . Bridge North ACT 6 1
Thresholds Bridge North CST 1 1
resholds [BITage Nonh Co1 ) ]
Thresholds IBrlage North Co1. 3 ~2
Thresholds Bridge North CST 1
Thresholds Bridge North New Horizons 2 2
Bridge North New Horizons 4 1
Bridge South ACT 2 ~2
Bridge South ACT 1
Bridge South CST 3 0 1
Bridge South CST 3 1 2
Bridge South CS1 3 2 4
Bridge South Co1 3 3 3
Bridge South Co1 3 3.5 1
Bridge South CoT 3 ) 1
Bridge South CS1T 3 1
Bridge South Co 1 4 0 1
Bridge South CS1T 4 1 4

Question 1: Page 2 of 4



1. How many apartments did you get to look at before you chose your current unit

Team Name

ridge Sou

How many apartments
did you get to look at
before you chose your
current unit?

How Many
People per
team?

Bridge South Co1 4

fidge South CST 4

Bridge South Co1 4

Bridge Southwest ACT 1

Bridge Southwest ACT 1

Bridge Southwest ACT 1

Bridge Southwest ACT 1

Bridge Southwest ACT 1

Bridge Southwest ACGT 1

'Bnage Southwest KCl 2

g o] & wl N =] o Bl el N

[=]
—3

I'gldge Southwest ACT 2
ridge Southwest ACT 2

Bridge Southwest CS

Bridge West ACT

Bridge West ACT

Bridge West ACT

fBridge West CST 2

Bridge West Co1 2

riage West CST 2

Bridge West CST 2

Bridge West CST 2

Thresholds

Bridge West CS 1 2

Thresholds

Humboldt House

Thresholds

Justice ACT

Justice ACT

Justice ACT

Justice Co1 1

Justice CST 1

Justice CoT 1

~Justice CoT 1

Justice Co1 3

Justice Col 3

Justice CoT 3

Justice Co1 3

N ol = o] o] | Sl Sl =] © v |~ 2] o] =] | o] eof ] o] n]

Justice CST 3

Northside Housing CST

Northside Housing CoT.

Northside Housing Co1.

Northside Housing CoT

Northside Housing Co 1.

Rowan lrees CoT 2

Rowan Trees CST 2

South Subs ACT

South Subs ACT

N ©f W Nj onfl i) Wi Nof =

e b b B e B B LY LY B B0 LS B et NININ] == 2=l el olol v —-Mwmuanw-_n_-.-mmm.._._.m
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1. How many apartments did you get to look at before you chose your current unit

How many apartments

did you get to look at ey LT
Agency Team Name People per
before you cho_se your team?
current unit?

Thresholds outh Subs L 1
Thresholds South Subs CST 1 0 1
Thresholds South Subs CST 1 ,1 3ﬁ
Thresholds South Subs CST 1 2 7
Thresholds South Subs CST 1 3 1
Thresholds Transitions CST 1 2
Thresholds Transitions Co1 ¥ 3
Thresholds ransitions CS1 3 1
Thresholds Transitions CS 1 2 3
Thresholds Transiions CoT 10 1
Trilogy CST1 1 2
Trilogy CST1 2 2
Trilogy CST1 3 3
Trilogy CST1 5 1
Trilogy CST1 6 1
Trilogy CST1 as many as | needed 1
Trilogy CST1 1
Trilogy CST2 1 3
Trilogy CST2 2 1
Trilogy CST2 9 1
Trilogy CST3 0 4
Tril&gy CST3 1 12
Trilogy CST3 2 3
TriILgy CST3 3 1
Trilogy CST3 5 2
Trilogy CST3 Some 1
Llogy CST3 1
Trilogy ACT 2 1 6
T_ril&g[y ACT 2 2 5
Trilogy ACT 2 3 6
Trilglgy ACT 2 4 2
Trilogy ACT 2 8 1
Trilogy ACT 3 0 1
Trilogy ACT 3 1 4
Trilogy ACT 3 2 4
Trilo§y ACT 4 0 1
Triligy ACT 4 1 4
Trilogy ACT 4 2 1
Trilggy ACT 4 3 1

Question 1: Page 4 of 4




Question 2: Was this enough visits?

Association House Count of 2_Enough Visits - Yes " 21 23 91%
Count of 2 Enough Visits - No 2 23 9%

C4 Count of 2 Enough Visits - Yes 62 69 90%
Count of 2 Enough Visits - No 7 69] 10%

Grand Prairie Services Count of 2 Enough Visits - Yes 10 11 91%
| _ Count of 2 Enough Visits - No 1 11 9%

Heritage Behavioral Services Count of 2 Enough Visits - Yes 7i 7 100%
B Count of 2 Enough Visits - No 7 0%

HHO Count of 2 Enough Visits - Yes 2 2 100%
Count of 2 Enough Visits - No 2 0%

HRDI Count of 2 Enough Visits - Yes 23] 29 79%)
Count of 2 Enough Visits - No 6 29 21%

Human Services Center Count of 2 Enough Visits - Yes ~ 24 29 83%
Count of 2 Enough Visits - No ~5] 29|  17%)

Kenneth Young Count of 2 Enough Visits - Yes 3 3 100%
- Count of 2 Enough Visits - No 3 0%

Lake Crounty Health -Dept Count of 2 Enough Visits - Yes 44 52 85%
Count of 2 Enough Visits - No 8 52| 15%

'New Foundation Count of 2 Enough Visits - Yes 2 2 100%
L < Count of 2 Enough Visits - No_ m 2 0%
Thresholds Count of 2 Enough Visits - Yes 142 152 93%
Count of 2 Enough Visits - No 10 152 7%)

Iﬁlogy Count of 2 Enough Visits - Yes 67 74 91%
i = Count of 2 Enough Visits - No ZI 24 9%
Total Count of 2 Enough Visits - Yes 407 453 90%
I;otal Count of 2 Enough Visits - No 46] 453 10%

Question 21: Page 1 of 1






Question 3 - | am satisfied with my current housing.

> @ g 7 5 2
B e s |2 o £ &g
3 30 32 |3 = i 3 a
< 2.3 — e __Jo 10 __ D Q<
Association House Williams ACT 5 2 3
Williams CST_ 7 5
Association House Total 12 71 3
C4 ACT 21 23 2 2
CSTC1 7 2 1 1
CS1C2 4 5
C4 Total 32] 30 3 2 1
Grand Prairie Services Wiams ACT Team 6 2 3
Grand Prairie Services Total 6 2 3
Heritage Behavioral Services ACT 5 1 1
Heritage Behavioral Services Total 5 1 1
HHO CST 1 1
HHO Total 1 1
HRDI Wam's Team 9 12 4 3 2
HRDI Total ‘_ 9 12 4 3 2
Human Services Center William's ACT Team 9 15 2 3
Human Services Center Total 9 15 2 3
Kenneth Young Myer's Place 3
Kenneth Young Total 3
Lake County Health Dept Williams ACT Team 24 22 3 1 2
Lake County Health Dept Total ~ 24 22 3 1 2
New Foundation Williams Support 1 1
hﬂew Foundation Total L 1 1
Thresholds Bridge North Access A 12 2 1 1
Bridge North ACT 1 4 1
I'B-rEe North CST 3 3
me North New Horizons 2 1
Bridge South ACT 1 2
Bridge South CST 3 4 6 2
Bridge South CST 4 71 2 1
Bridge Southwest ACT 1 1 7 3
Bridge Southwest ACT 2 2 6 1 1
Bridge Southwest CST 1 1
Bridge West ACT 5
Bridge West CST 2 8 8 1 1
Humboldt House 1
Justice ACT 2 1 1
Justice CST 1 2 2 1 1
Justice CST 3 4 1 1
Northside Housing CST 5 4 1
Rowan Trees CST 2 1 1
South Subs ACT 1 2
South Subs CST 1 5 3 1 2
Transitions CS1 2 3 1 2
Thresholds Total 64] 63 ﬂ 13

Question 3: Page 1 of 2



Question 3 - | am satisfied with my current housing.

> @ g = = e
15 z g s g | B |88
[Trilogy CST1 4 5 1 1
CST2 2 3
CST13 8 9 1 3 3
ACT 2 T ] | ]
ACT 3 2 7
ACT 4 4 1 1 1
Trilogy Total 32| 32 "2 5 5|
Grand Total 458 197] 186 23 21 31

43.0%] 40.6% 5.0%| 4.6%| 6.8%

Question 3: Page 2 of 2



Question 4 - Do you share an apartment?

Agency Team Name Yes No
[Association House Williams ACT 10
Williams CST 13
Association House Total 23
C4 ACT 3 46
CSTC1 3 8]
CS1C2 3 6
[C4 Total 9 60
Grand Prairie Services [Williams ACT Team 10
Grand Prairie Services Total 10
Heritage Behavioral Services ACT 7
Heritage Behavioral Services Total 7
HHO CST 2
HHO Total 2
HRDI [William's Team 1 29]
HRDI Total 1 29
Human Services Center William's ACT Team 2 27
Human Services Center Total 2 27
Kenneth Young Myer's Place 3
Kenneth Young Total 3
Lake County Health Dept Williams ACT Team 36 16
Lake County Health Dept Total 36 16
New Foundation Williams Support 2
Lﬂew Foundation Total L g
Thresholds Bridge North Access A 1 15
Bridge North ACT 6
Bridge North CST 6
me North New Horizons 3
Bridge South ACT 3
Bridge South CST 3 1 12
Bridge South CST 4 10
Bridge Southwest ACT 1 11
IWgeSouthwest ACT 2 10
Bridge Southwest CST 2)
nge West ACT 5|
Bridge West CST 2 2 15]
Humboldt House 1
Justice ACT 4
Justice CST 1 1 5|
Justice CST 3 6
Northside Housing CST 10}
Rowan Trees CST 2 2
South Subs ACT 3
South Subs CST 1 1 11
[Transitions CST 9
[Thresholds Total 6 149

Question 4: Page 1 of 2



Question 4 - Do you share an apartment?

!Aiency [Team Name Yes No
Trilogy CST1 2 9
= CST2 5
CST3 6 18
ACT 2 20
ACT 3 9
ACT 4 7
I:Trilogy Total 8 68|
Grand Total 458 62 396
13.54% 86.46%

Question 4: Page 2 of 2



Question 5 - Do you prefer to have a roomate?

2 7 |9
g g 3
< = =~
< < A
Agency Team Name _ 8 g 1% g I3
Association House Williams ACT 10
Williams CST 2l 1 10
Association House Total 2 1 20
c4 ACT a 2 39 2
CSTC1 3 7 1
CS1C2 1 8
C4 Total 8| 2 54 3
Grand Prairie Services [Williams ACT Team 10
Grand Prairie Services 1otal 10
Heritage Behavioral Services ACT 1 1 5
Heritage Behavioral Services Total 1 1 5
HHO CST 1 1
ﬂ) Total 1 1
HRDI William's Team 3] 2 24 1 1
HRDI Total 3| 2 24 1] 1
Human Services Eenter William's ACT Team 5 2 18 1 3
Human Services Center Total 5] 2 18 1 3
Kenneth Young Myer's Place 1 2
Kenneth Young-'-l' otal =D 1 gh
Lake County Health Dept Williams ACT Team 24 6 17 2 2
Lake County Health Dept Total 24 6 7] 2 2|
New Foundation - [Williams Support 2
New Foundation Total 2
Thresholds Bridge North Access A 2l 1 11| 2
Bridge North ACT 1 5
Bridge North CST 5 1
Fclge North New Horizons 3
Bridge South ACT 1 2
Bridge South CST 3 1 9)
Bridge South CST 4 9 1
Bridge Southwest ACT 1 1 10
Bridge Southwest ACT 2 1 8 1
Bridge Southwest CST 2
Bridge West ACT 2 2 1
Bridge West CST 2 4 14
Humboldt House 1
Justice ACT 1 3
Justice CST 1 1 5]
Justice CST 3 6
Northside Housing CST 1 1 71 1
Rowan Trees CST 2 2
South Subs ACT 1 2
South Subs CST 1 1 11
[Transitions CST 1 8
[Thresnolds Total 2] ol 124l 6| 4

Question 5: Page 1 of 2



Question 5 - Do you prefer to have a roomate?

g 3 |
8 g Iz
= s |2
_ < < = |
Agency Team Name 2 o zg il I
Trilogy cenin 12 vl
= CST12 5
CST3 3 i 17/] 3
ACT 2 2 1 14| 3
ACT 3 4 5
ACT 4 7
|Tri:logy Total 0] 4 55] 6
Grand Total 458 66] 28] 332] 19] 13
14.4%) 6.1%| 72.5%] 4.1%| 2.8%

Question 5: Page 2 of 2



Question 6 - | feel safe in the building and the neighborhood where | live.

@
% g
a (=]
.é Z g g
E | B B g
a & ZEE -
/Agency Team Name _ 8 8 5 3 §
Association House Williams ACT 4 4 2
Williams CST. 6 6 1
Association House Total 10 10} 2 1
C4 ACT 14 28 6 1
CSTCH 6 3 2
CS1C2 4 4 1
CdToml " 24 35 9 1
grand Erairie Services E Williams ACT Team 4 4 2 1
Grand Prairie Services Total 4 4 2 1
Heritage Behavioral Services ACT 5 1 1
Heritage Behavioral Services Total 5 1 1
HHO CST 1 1
HHO Total 1 1
HRDI [William's Team 10 13 3 3 1
HRDI Total I_ . 10 13 3 3 1
Human Services Center William's ACT Team - 12 11 2 2 1
Human Services Center Total 12 11 2 2 1
Kenneth Young Myer's Place 3
Kenneth Young_T otal 3
Lake County Health -Dept 'Wmiams ACT Team 26 21 4 1
Lake (-)ounty HealthT)ept Total 26 21 4 1
New Foundation ' Williams §upport 1 1
New Foundation Total 1 1
[Thresholds §ridge North Access A 5 7 2 1 1
Bridge North ACT 3 2 1
Bridge North CST 3 3
W(ige North New Horizons 3
Bridge South ACT ' 1 1 1
Bridge South CST 3 5 8
Bridge South CST 4 7 3
Bridge Southwest ACT 1 2 71 1 1
Bridge Southwest ACT 2 8 2
Bridge Southwest CST 1 1
Bridge West ACT lL 4
Bridge West CST 2 7 10§ 1
Humboldt House 11
Justice ACT 3 1
Justice CST 1 1 3 2
Justice CST 3 2 4

Question 6: Page 1 of 2



Question 6 - | feel safe in the buiIdinJg and the nei@borhood where | live.

@
@ g
| [{=]
o - = E
> L> 2 2 2
He g @ i‘e @
Agency Team Name L "’9 5 3 o
Northside Housing CST 3 6 1
Rowan Trees CST 2 2
South Subs ACT 2 1
South Subs CST 1 5 6 1
Transitions CST 3 3 1 2|
Thresholds Total 56 81 9 5 5
Trilogy CST1 5 5| . 1
. CST12 3 2
CST13 4 12 5 1 1
ACT 2 8 8 4
ACT 3 1 6 2
ACT 4 3 2 1 1
Trilogy Total 24 35 13 2 1
I:_Grand Total 458 175 213 45 14 11
38.2%] 46.5% 9.8%| 3.1%| 24%

Question 6: Page 2 of 2



Question 7 - The building that | live in is clean and well kept.

@
& =z o o
= g 2 =
icg lg w g lg‘
Agency Team Name 3 8 S 8 2
Association House Williams ACT 4 5] 1 B
Williams COT 7 5 7
Association House Total 11 10 2
IC4 ACT 22 ~ 25 2
CSTC1 5 4 1 1
CSTC2 4 4 1
C4 Total 31 33 3 1 1
Grand Prairie Services “[Williams ACT Team 7 4
Grand Prairie Services Total 7 4
Heritage Behavioral Services ACT 5 2
Heritage Behavioral Services Total| 5 "2
HHO CST 1 1
HHO Total 1 1
ARDI [William's Team 1 11 1 1
HRDI Total { I_ s 11 17 1 1
Human Services Center William's ACT Team 12 13 3
Human Services Center Total 12 13 3
Kenneth Young Myer's Place 2 1
Kenneth Young Total 2 1
Lake County Health Dept |Wil|iams ACT Team 27 21 2 2
Lake County Health DeptTotal | ___ 27 21 "2 2
New Foundation Williams Support 2
New Foundation Total 2
[Thresholds ﬁidge North Access A 71 8 1
Bridge North ACT 2 3
Bridge North CST 1 5
Bridge North New Horizons 3
Bridge South ACT 1 1 1
Bridge South CST 3 8 5
Bridge South CST 4 5 5
Bridge Southwest ACT 1 1 9 1
WEJe Southwest ACT 2 2 71 1
Bridge Southwest CST 1 1
me West ACT 1 4
Bridge West CST 2 6 12
Humboldt House 1
Justice ACT 2 2
Justice CST 1 "~ 5 1
Justice CST 3 2 3 1

Question 7: Page 1 of 2



Question 7 - The buildinJg that | live in is clean and well kept.
%)
2 g
~ (=]
2 - -
o o 73
g g e B
Agency Team Name 3 @ 3 & 2
- Northside Housing CST__| 4 ol 1 1
Rowan Trees CST 2 2
South Subs ACT 2 1
South Subs CST 1 71 4 1
Jﬁansitions CST 2 6 1
Thresholds Total 54 93 3 1 4
Trilogy CST1 6 4 1
B CST12 1 1
CST13 6 13 2 2
ACT 2 8 10 2
ACT 3 2 7
ACT 4 4 2 1
ITrilogy Total 27 40 2 4 2
Grand Total 457 189 235 12 13 8
41.4%| 51.4% 2.6% 2.8% 1.8%
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8. If | something needs to be fixed in my apartment | can ask and have it done quickly by my landiord.

@
@ S
S 5
I - I
> L > = 8 o
= = 9 = IS
Agency Team Name a 4 a a o
[Association House Williams ACT B 4l 2| 2] il 1
Williams CST 5 7 1
Association House Total 9 9 3 1 1
[ ACT 13 26 5 3 1
CS1CH 6 4 1
CSTC2 3 3 2 1
C4 Total 22 33 7| 4 2)
Hzirand Prairie Services Williams ACT Team 3 ﬂ 1
Grand Prairie Services Total 3 7 1
Heritage Behavioral Services ACT 5 2
Heritage Behavioral Services Total ~ 5 2
HHO CST i 1
HHO Total 1 11
HRDI [William's Team 8 17 2 3
HRDI Total - | _ Y, 8 17 2 3)
Human Services Center William's ACT Team 15 9 1 3
Human Services Center Total 15 9 1 3
Kenneth Young Myer's Place 2 1
Kenneth Young_T otal 2 1
Lake (-30unty Health -Dept imams ACT Team 14 25 q 3 3
Lake County Health f)ept Total 14 25 7 3 3
New Foundation Williams §upport 1 1
New Foundation Total 1 1
[Thresholds §ridge North Access A 3 12 1
- Bridge North ACT 1 4 1
Bridge North CST_ 1 3 1 1
Bridge North New Horizons 3
Bridge South ACT 1 1 1
Bridge South CST 3 5 6 1 1
Bridge South CST 4 3 3 1 2
Bridge Southwest ACT 1 1 5 1 4
Bridge Southwest ACT 2 2 6 2
Bridge Southwest CST 1
Bridge WestACT 2 1 1
Bridge West CST 2 2 12 1
Humboldt House 1
Justice ACT 2 1 1
Justice CST 1 1 2 2 1
Justice CST 3 4 2
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8.Ifl somethingﬁneeds to be fixed in my apartment | can ask and have it done quickly by my landlord.

&
7 g
3 =
g . e B
Q 73 o
lAgency Team Name 3 o 3 & s
Northside Housing CST 5 3 1 1
Rowan Trees CST 2
South Subs ACT 1 1
South Subs CST 1 8 4
Transitions CST 2 5 2
Thresholds Total 42 76 14 16 6
Trilogy CST1 ~ 2 5 2 2
j CST2 2 2 1
CST3 5 9 2 2 5
ACT 2 9 10 1
ACT 3 2 6 1
ACT 4 3 2 1 1
Trilogy Total 23 34 5 5 8
'Grand Total 455 144 214 39 5 23
316%  470% 8.6% 7.7% 5.1%
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9. My caseworker explained and helped me with any questions about the lease on my apartment.

o
8
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@ |2
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"g Z ) o ;
: L EE E [
=] | (&) wn Ie Q o
Agency Team Name _ 8 2 & 8 $ ®
Association House @ams ACT 4 4 1
Williams CS1 5 2 3 2
Association House Total 9 6 3 3
[ ACT 25] 19] 2 1 2
CSTC1 4 4 1 1 1
CSTC2 6 2 1
C4 Total 35] 25 3 1 1 4
Grand Prairie Services [Williams ACT Team 8 3
Grand Prairie Services Total 8 3
Heritage Behavioral Services ACT 3 3 1
Heritage Behavioral Services Total 3 3 1
HHO CST 1 1
|HHO Total 1 1
HRDI |Wiﬁiam's Team 5 19 1 1 4
[ARDI Total 5] 19 1 1 4
Human Services Center William's ACT Team 8 16 1 3
Human Services Center Total 8 16 1 3
Kenneth Young Myer'sTDIaoe 2 1
Kenneth YouTﬂotal 2 1
tLake (%unty Health -Dept Imams ACT Team 23 20} 1 1 2 51
Lake County Health Dept Total I—— 23] 20] 1 1 2 5|
New Foundation Williams Support 2
[New Foundation Total 2
[Thresholds Bridge North Access A 2 9 1 4
Bridge North ACT 1 3 2
Bridge North CST 4 2
me North New Horizons 1 2
Bridge South ACT 2 1
Bridge South CST 3 7 6
Bridge South CST 4 6 3 1
Bridge Southwest ACT 1 1 8 2
me Southwest ACT 2 2 6 1 1
Bridge Southwest CST 1 1
me West ACT 1 3
m;e West CST 2 7 10 1
Humboldt House 1
Justice ACT 3 1
Justice CST 1 2] 2 2
Justice CST 3 4 2

Question 9: Page 1 of 2



9. My caseworker explained and helped me with any questions about the lease on my apartment.

o
®
1]
Q.
<
(=
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o
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w o a
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= z @] ) 3
1= ] @ & B
B 12 le B B |3
Agency Team Name 3 2"’ 3 3 3 o
Northsid_e Housing CST 3 5 1
Rowaﬂl Trees C_ST 2 1 1
§outh Subs ACT 1 2
South Subs CST 1 4 4 2 2
B Transitions CST _2 7- 2l
Thresholds Total 53 7::, 6 5 5 11
Trilogy CST1 3 2 1 1 2
CSIZ 1 4
CST3 51 10 4 1 3
ACI 2 12 6 2
éC_T 3 2 6
_ ACT 4 3 3 1
Trilogy Total _ 26 31 5 1 1 8
Grand Total 451 174 198 18 t12 11 38
38.6%| 43.9%] 4.0%] 2.7%| 2.4%] 8.4%
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10. Public transportation, grocen

y stores, pharmacies, restaurants, and parks are easy to get to.

@
I3 =
< - R -
ié? IS o -§ h@
Agency Team Name 8 g 5 3 3
Association House Williams ACT 3 6 1
- Williams CST 6 6
Association House Total 9 12 1
C4 ACT 25 " 23 1
CSTCT 7 4
CSTC2 6 2 1
C4 Total 38 29 2
Grand Prairie Services [Williams ACT Team 5 3 2 1
Grand Prairie Services Total 5 3 2 1
Heritage Behavioral Services [ACT 3 3 1
Heritage Behavioral Services Total 3 3 1
HHO CST 2
HHO Total 2
HRDI [William's Team 11 15 3 1
HRDI Total 11 15 3 1
Human Services Center William's ACT Team 8 18 1 2
Human Services Center Total 8 18 1 2
Kenneth Young Myer's Place 2 1
Kenneth Young Total 2 1
Lake County Health Dept hﬁlﬁams ACT Team 22 24 3 3
Lake County Health Dept Total 22 24 3 3
New Foundation Williams §upport 2
New Foundation Total 2
[Thresholds §ridge North Access A 6 8 1 1
Bridge North ACT 3 3
Bridge North CST 2 3 1
dee North New Horizons 2 1
Bridge South ACT 2 1
Bridge South CST 3 4 6 3
Bridge South CST 4 7 3
Bridge Southwest ACT 1 ¥l | 2 2
Bridge Southwest ACT 2 2 6 1 1
Bridge Southwest CST 1 1
Bridge West ACT 1 3
Bridge West CST 2 6 12
Humboldt House 1
Justice ACT 3 1
Justice CST 1 3 2 1
Justice CST 3 3 3
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10. Public transportation, grocery stores, pharmacies, restaurants, and parks are easy to get to.

@
@ g
- .(n
g L dls - E
> L> S & g
i E @ e =
Agency Team Name 2 e ?',, b4 a
(- . [Northside Housing GST ) G S
Rowan Trees CST 2 2
South Subs ACT 1 2
South Subs CST 1. 4 3 3 2
Transitions CST 2 7
!‘f@asholds Total 58 76 9 9 2
Trilogy CST1 5 2 2
B CST12 1 3 1
CST13 9 11 1 2
ACT 2 11 9l
ACT 3 _ 1 6 1
ACT 4 4 2 q
FTrilogy Total 31 33 ~ 2 4 2
Grand Total 453 189 216 23 21 1
' A1.7%] 47.7% 5.1% 4.6% 0.9%
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11. | feel | can tell my supportive service provider about problems | have with my housing.
@
@ =
= | (=]
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= = = j‘-‘i =
Agency Team Name 3 = 3 a o
[Association House Williams ACT B 5 3 2] B
Williams CST 7 4 1
Association House Total 12 7 3
C4 ACT 24 21 2 1
CSTC1 8 2 1
CSTC2 6 2 1
CiTotal | S 38 25 4 1
Grand Prairie Services Williams ACT Team 7 3. 1
Grand Prairie Services Total 7 3 1
Heritage Behavioral Services ACT 5 2
Heritage Behavioral Services Tota 5 2
HHO CST 2
HHO Total 2
HRDI Wvﬁam's Team 11 18 1
HRDI Total 11 18 1
Human Services Center William's ACT Team 10 18 1
Human Services Center Total 10 18 il
Kenneth Young Myer's Place 2 1
Kenneth Young_T otal 2 1
Lake CountyT-IteaIth Bept Williams ACT Team 24 26 1 1
Lake County Health Dept Total l_ 3 '4_1 26 1 1
New Foundation Williams Support 2
[New Foundation Total E 2 ]
Thresholds Bridge North Access A 6 7 1 1
Bridge North ACT _ 1 5
Bridge North CST 3 3
nge North New Horizons 2 1
Bridge South ACT 1 2
Bridge South CST 3 6 |
Bridge South CST 4 8 2
Bridge Southwest AE 1 8 1
Bridge Southwest ACT 2 3 5 1
Bridge Southwest CST 1 1
dee West ACT 1 3
Bridge West CST 2 8 10
Humboldt House 1
Justice ACT 3 1
Justice CST 1 1 5
Justice CST 3 8 3
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11. | feel | can tell my supportive service provider about problems | have with my housing_;.
»
2 3
= (=]
g s
> > S 2 g
= = & 12 e
Agency Team Name 4 "’2 % 3 ]
Northside HousingTJST_ 4 sl 1 1
~ |Rowan Trees CST 2 1 1
South Subs ACT 1 2
South Subs CST 1 5 6 1
[Transitions CST 2 71 _
Thresholds Total 61 84 4 1 3
Trilogy CST1 4 3 2
B CST2 2 3
CST3 10 10 2 1
ACT 2 12 3
ACT 3 2 6
ACT 4 3 4
ITriIogyTotaI 33 34 4 1
Grand Total 451 205 220 18 4 4
455%] 48.8% 4.0% 0.9% 0.9%
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13. Housing has helped me to reach my personal goals.

@
H =
= o o @
E B [ KB E
/Agency Team Name 3 I‘fL E 3 8
Association House Williams AE §I § 1
Williams CST 7 5
Association House Total 10 11 1
C4 ACT 28 19 2
CSTCH 7 2 1
_ CSTC2 5 3 1
CA4 Total 40 24 3 1
Grand Prairie Services [Williams ACT Team 6 4 1
Grand Prairie Services Total 6 4 1
Heritage Behavioral Services  JACT 6 1
Heritage Behavioral Services Total 6 1
HHO CST 2
HHO Total 2
HRDI Imam's Team 9 18 2 1
HRDI Total - l_ el 9 18 g 1
Human Services Center William's ACT Team 11 16 2
Human Services Center Total 11 16 2
Kenneth Young Myer's Place 1 1 1
Kenneth Young_T otal 1 1 1
Lake County Health E)ept Wiams ACT Team 26 20] 3 2 1
Lake County Health Dept Totai l_ 26 20 3 2 1
New Foundation Williams §upport 2
New Foundation Total "2
[Threshoids Bridge North Access A 7 8 1
Bridge North ACT 1 5
Bridge North CST 2 4
Bridge North New Horizons 1 1 1
Bridge South ACT 2 1
Bridge South CST 3 4 9
Bridge South CST 4 7 2 1
Bridge Southwest ACT 1 1 7 2 1
Bridge Southwest ACT 2 1 7 2
Bridge Southwest CST 1 1
dee West ACT 4
Bridge West CST 2 6 11 1
Humboldt House 1
Justice ACT 3 1
Justice CST 1 1 4
Justice CST 3 2 4
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13. Housingrhas helped me to reach my personal goals.
®
2 :
= (e]
g . le [
> > S 2 g
= 2 @ = =
Agency Team Name 3 2"’ CE,, ] 2
Northside Housing CST 4 5
Rowan Trees CST 2 1 1
South Subs ACT 1 2
South Subs CST 1 5 6 1
Transitions CST 2 5 1 1
Thresholds Total 52 88 I 3 3
Trilogy CST1 2 5 1 1
- CST12 3 2
CST13 9 10 2 1
ACT 2 11 8 1
ACT 3 1 5 1 1
ACT 4 3 4
Trilogy Total 29 34 ~ 5 2 1
FGr;and Total 450 192 219 25 9 5
42.7%| 48.7%|  5.6% 2.0% 1.1%
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15. | am happy with my current neighborhood choice now

@
15)
S H
S ~ o o
> > 8 g g
= = 0 2 e
Agency Team Name _ 8 13 E & 3
Association House Williams ACT 5 4§ 1
Williams CST 6 5 1
Association House Total 11 9 2
Ca ACT 19 27 2 1
CSTC1 7 1 3
CSTC2 5 4
C4 Total 31 32 5 1
Grand Prairie Services [Williams ACT Team 4 4 2
Grand Prairie Services Total 4 4 2
Heritage Behavioral Services ACT 2 4 1
Heritage Behavioral Services Total 2 4 1
HHO CST 1 1
HHO Total 1 1
HRDI William's Team 7 18 2 3
HRDI Total 7 18 2 3
Human Services Center William's ACT Team 10] 14 1 3
Human Services Center Total 10 14 1 3
Kenneth Young Myer's Place 2 1
Kenneth Young-T otal 2 1
Lake (Sunty Health EJept iﬁiams ACT Team 21 24 5 1 1
Lake County Health -Dept Total I_ - 21 24 5 1 1
New Foundation Williams Support 2
hﬂcﬂv Foundation Total o 2
Thresholds Bridge North Access A 5 8 1 1
dee North ACT 2 3
Bridge North CST 3 3
dee North New Horizons 2 1
Bridge South ACT 7 1
Bridge South CST 3 4 9
Bridge South CST 4 7 3
Bridge Southwest ACT 1 2 7 2
Bridge Southwest ACT 9 1
Bridge Southwest CST 1 1
Bridge West ACT 1 3
Bridge West CST 2 9 8 1
Humboldt House 1
Justice ACT 2 1 1
Justice CST 1 1 3 2
Justice CST 3 3 3
Northside Housing CST 5 2 2
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15. | am happy with my current neighborhood choice now

@
E
o] =,
o L s e
2 9 9
Agency Team Name 3 o) 5 2 &
e Rowan Trees CST 2 1 1 [ [
South Subs ACT 1 2
South Subs CST 1 7 4 1
Transitions CST 2 5 1 1
Thresholds Total 60 78 8 5 3
Trilogy CST1 4 3 1 1
g CST2 3 2
CST3 8 9 2 4
ACT 2 10 8 2
ACT 3 1 7 1
ACT 4 3 3 1
ITriIogy Total 29 32 6 1 5|
Grand Total 452 179] 217 32 15 9
39.6%] 48.0% 7.1% 3.3% 2.0%
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16.1am living in the area that I originally wanted to live.

@
o
5 S
Di > g 87’? 18
= = L 5 =
Agency Team Name _ 8 g %L 8 b
Association House mams Aﬁ'l_: ﬁ4 4 1 1
Williams CST 5 3 1 2
Association House Total 9 71 2 3
C4 ACT 15 24 6 4
CSTCH 5 3 1 1 1
CSTC2 4 2 2 1
C4 Total 24 29] 9 6 1
Grand Prairie Services TWilliams ACT Team 2 4 3 1
Grand Prairie Services Total 2 4 3 1
Heritage Behavioral Services  JACT 1 3 1 2
Heritage Behavioral Services Tota 1 3 1 2
HHO CST 1 1
HHO Total 1 1 ]
[HRDI William's Team 10 12 1 5 2
HRDI Total 10 12 1 5 2
Human Services Center William's ACT Team 8 13 3 4
Human Services Center Total 8 13 3 4
Kenneth Young Myer's Place 2 1
Kenneth Young_rl' otal 2 1 _
Lake County Health Dept <i_WiIIiams ACT Team 14 22 8 5 3
Lake County Health Dept Total l— E 14 22 8 5 3
New Foundation Williams Support 1 1
New Foundation Total 1 1
[Thresholds Eridge North Access A 1 11 3 1
Bridge North ACT 5
" |Bridge North CST 3 3
E'rTEI-g'je North New Horizons 1 1 1
Bridge South ACT 1 1 1
Bridge South CST 3 4 71 1 1
Bridge South CST 4 7 2 1
Bridge Southwest Ve 2 7 2
Bridge Southwest ACT 2 6 4
Bridge Southwest CST 1 1
Bridge West ACT 1 3
Bridge West CST 2 8 8] 1 1
Humboldt House 1
Justice ACT 1 3
Justice CST 1 1 1 2 2
Justice CST 3 2 4
Northside Housing CST 3 3 3
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16.1am living in the area that I originally wanted to live.

%)
7, S
L§ IS
= z o) g
9_ o0 0
g k| r I
Agency Team Name e “’9 5 o o
o Rowan Trees CST 2 1 1
South Subs ACT 1 2
South Subs CST 1 4 4 2 1
Transitions CST 2 4 1 1 1
Thresholds Total 44 77 15 12 5
Trilogy CST1 3 ] 1 1
y CST2 1 3 1
CST13 3 10 3 2 4
ACT 2 7] 9 1 3
ACT 3 ~ 7 1 1
' ACT 4 1 3 1 2
Trilogy Total . 15 36 7 8 7H
Grand Total - 450 130 206 50] 46 18

28.9%| 45.8%] 11.1%[  10.2% 4.0%
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18. My life is better now that I have my own apartment.

@
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o e
!“3 z o E
> > |12 |8 |&
2 & Je k=
{Agency Team Name _ 2 3 a 3 2
Association House Williams ACT 4 4 2
Williams CST 7 5
Association House Total 11 9 2
C4 ACT 35| 14
CSTCH 8 2l 1
CSTC2 6 3
C4 Total 49 19 1
Grand Prairie Services [Williams ACT Team 7 2 1
Grand Prairie Services Total 7 2 1
Heritage Behavioral Services ACT 6 1
Heritage Behavioral Services Total 6 1
HHO CST 2
HHO Total 2
HRDI imam'sfeam 15 13 1 1
HRDI Total 5] 13 1 1
Human Services Center William's ACT Team 15 14
Human Services Center Total 15 14
Kenneth Young Myefﬁ’law 3
Kenneth Young Total 3
Lake C-)ounty Health ﬁept |Wi||iams ACT Team 32 17| 1 1 1
Lake County Health Dept Total I_ 3? 17 1 1 1
New Foundation Williams Support 2
New Foundation Total 2
IThresholds -Bridge North Access A 7 7 1
' Bridge North ACT 3 3
Bridge North CST 4 2
Bridge North New Horizons 3
Bridge South ACT 2 1
Bridge South CST 3 5 7
dee South CST 4 8 2
Bridge Southwest ACT 1 1 T
Bridge Southwest ACT 2 2 7 1
Bridge Southwest CST 1 1
Bridge West ACT _ 2 2
Bridge West CST 2 9 8 1
Humboldt House 1
Justice ACT 3 1
Justice CST 1 1 5
Justice CST 3 _ 5 1
Northside Housing CST 6 3
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18. My life is better now that I have my own apartment.

7
@ L S
3 =l
e z lo IS
s 12 I
Agency Team Name “9"’ % g‘) % %
(D 2 D D (']
Rowan Trees CST 2 1 1
South Subs ACT 2 1
South Subs CST 1 7 5
Transitions CST 2 4 3
Thresholds Total 74] 68 ] I 1
Trilogy CST1 7 1 1
- CST2 3 2
CST13 12 8 1 2
ACT 2 17 3
ACT 3 4 5
_ ACT 4 3 4
I:Trilogy Total 46] 23] 2 2
Grand Total 451 260] 168] 15| 3 5
57.6%)| 37.3%] 3.3%] 0.7%] 1.1%
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20. I like how I was able to furnish my apartment.
@
H@ 2z O E
Hi > & o | 2
= = ® KB |8
Agency Team Name $ 2 5 K g
Association House Williams ACT 4 6
Williams CST 6 5 1
Association House Total 10 11 1
[ ACT 26 20] 1 2
CSTC1 7| 7 K 1
CSTC2 5 3 1
C4 Total 38 25| 2 4
Grand Prairie Services Williams ACT Team 5 4 2
Grand Prairie Services Total 5 4 2
Heritag?ﬁehavioral Services  JACT 3 4
Heritage Behavioral Services Total 3 4
HHO CST 2
HHO Total 2
FRDI imiam's Team 9 14 3 4
HRDI Total !__ 9 14 3 4
Human Services Center William's ACT Team 10 14 2 2
Human Services Center Total 10 14 2 2
Kenneth Young Myer's Place 2 1
Kenneth YouTﬂotal 2 1
Lake County Health Dept Wiams‘ACT Team 23 26 3
Lake County Health Dept Total l_ 23 26 3
New Foundation WiIIiam§§upport 1 1
New Foundation Total 1 1
Thresholds Bridge North Access A 3 12 1
Bridge North ACT 2 3 1
Bridge North CST 2 4
de'e North New Horizons 2 1
Bridge South ACT 1 2
Bridge South CST 3 6 7
Bridge South CST 4t 6 3
Bridge Southwest ACT 1 1 6 2
Bridge Southwest ACT 2 1 8
'BTgeSouthwest CST 1 1
Bridge West ACT 1 4
Bridge West CST 2 5 11 1 1
Humboldt House 1
Justice ACT 2 1 1
Justice CST 1 2 4
Justice CST 3 3 2] 1
Northside Housing_; CST 5 5
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20. I like how I was able to furnish my apartment.
o
@ S
S =
EE e g E
ﬂﬁncy Team Name 3 ‘DQ o 3 4
Rowan Trees CST 2 2
South Subs ACT 1 1 1
South Subs CST 1 5 6 1
" [Transitions CST 2 7
Erﬁsholds Total 50 91 6 4 5
Trilogy CST1 4 5 1 1
T CST12 1 3 1
CST3 7 14 1 1
ACT 2 12 6 1 1
ACT 3 1 6 1 1
ACT 4 2 4 1
Trilogy Total 27 38 3 5] 2
Grand Total 458]  178] _231] 15| 24| 10}
38.9%)] 50.4%| 3.3%]| 5.2%] 2.2%)|
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21.1had enough money to furnish my apartment to meet my needs.

@
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Agency Team Name _ 8 g . E,, 3 8
Association House i@ms ACT 4 5 1
Williams CST 6 4 2
Association House Total 10 9 1 2
[ ACT 27 17 2 3
CSTCH 6 2 1 1 1
CSTC2 3 5 1
C4 Total 36 24 3 5 1
Erand Prairie Services Williams ACT Team 4 3 3 1
Grand Prairie Services Total 4 3 3 1
Heritage Behavioral Services ACT 2 4 1
Heritage Behavioral Services Total "2 4 1
HHO CST 2
HHO Total = 5 2
HRDI William's Team 7 16 3 2
FIRDI Total 7 16 3 2
Human Services Center William's ACT Team 8 14 5 1
Human Services Center Total 8 14 5 1
Kenneth Young Myer‘sf’lace 3
Kenneth Young Total 3
Lake County Health Dept 'Williams ACT Team 22 22 4 2
Lake éounty Healttﬁ)ept Total I i 22 22 4 ~ 2
New Foundation Williams Support 1 1
New Foundation Total 1 1
[Thresholds §ridge North Access A 1 9 3 2 1
Bridge North ACT 1 3 1
Bridge North CST, 4 2
dee North New Horizons 1 1 1
Bridge South ACT 1 2
Bridge South CST 3 5 8
Bridge South CST 4 6 3 1
Bridge Southwest ACT 1 1 ﬂ 3
nge Southwest ACT 2 2 7 1
dee Southwest CST 1 1
Bridge West ACT 2 1 2
Bridge West CST 2 4 9 2 2 1
Humboidt House 1
Justice ACT 3 1
Justice CST 1 4 ~ 2
Justice CST 3 3 3
Northside Housing CST_ 5 4 1
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21. T had enough money to furnish my apartment to meet my needs.
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Agency Team Name e “’g 5 2 2
o Rowan Trees CST 2 1 1
South Subs ACT 1 1 1
South Subs CST 1 4 4 4
~[Transitions CST 2 6 1
@esholds Total 43 75 8| 24 5|
Trilogy CST1 i 5 1 1
5 CST2 4 1
CST3 5 12 3 3
ACT 2 12 5 1 2
ACT 3 6 2 1
ACT 4 2 3 1
FTrilogy Total 23 35 2 8 6
Grand Total 452| 159] 204] 26| 49| 14
1 35.2%] 45.1%] 5.8%] 10.8%| 3.1%
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22. My case worker helped me set up my apartment when I moved in.
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Agency Team Name _ 3 8 o 3 3
Association House miams ﬂ 6 3 1
Williams CST 9 3
Association House Total 15 6 1
Ca ACT 26 16 1 7] 1
CSTCH1 8 1 1 1
CSTC2 3 5 1
[CiTotal I 3722 2 3
Grand Prairie Services Williams ACT Team 6 4
Grand Prairie Services Total 6 4
Heritage Behavioral Services  JACT 3 4
Heritage Behavioral Services Total 3 4
HHO CST 2
HHO Total 2
HRDI hmam's Team 13 15 2
{HRDI Total l'— 13 15 | 2
Human Services Center William's ACT Team 9 18 2
Human Services Center Total 9 18 2
Kenneth Young Myer's Place 1 1 1
Kenneth Younﬁtal 1 1 1
Lake County Health Dept Williams ACT Team 21 26 3 2
Lake County Health Dept Total 21 26 3 2
New Foundation WiIIiams§upport 1 1
New Foundation Total 1 1
[Thresholds Bridge North Access A 6 6 2 2
Bridge North ACT 1 4 1
Bridge North CST 4 2
Wﬁe North New Horizons - 2 1
Bridge South ACT 1 1
Bridge South CST 3 7 6
Bridge South CST 4 8 2
Bridge Southwest ACT 1 1 10
Bridge Southwest ACT 2 1 7 1 1
Bridge Southwest CST 1 1
Bridge West ACT 1 3
Bridge West CST 2 8 7 1
Humboldt House
Justice ACT 3 1
Justice CST 1 1 3 2
Justice CST 3 _ 3 3
Northside Housing CST 4 6
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22. My case worker helped me set up my apartment when I moved in.
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Agency Team Name e 2"’ 3 2 2
Rowan Trees CST 2 1 1
South Subs ACT 1 1 1
South Subs CST 1 4 5 1 2
Transitions CST 3 4 2
thresholcﬁ)tal 60 73 6 10 6
Trilogy CST1 "5 7 2
- CST2 4 1
CST3 8 2 1 2
ACT 2 14 6
ACT 3 2 7H
ACT 4 "2 5
FTrilogy Total 31 38 4 2
Grand Total 456 197 209 16 23 11
- 43.2%| 45.8% 3.5% 5.0% 2.4%
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24, 1 feel comfortable with any building rules around having visitors in my home.
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Agency Team Name _ & 3 _ 5‘ 8 8
Association House Williams ACT 4 5 1
Williams CST 6 6 1
Association House Total _ 10 11 1 1
C4 ACT 23 21 2 2
CSTCH 7 2 . 2)
CSTC2 5 1 2 1
C4 Total 35 24 4 2 3
Grand Prairie Services Williams ACT Team 4 6 1
Grand Prairie Services Total 4 6 1
Heritage Behavioral Services ACT 2 4 1
Heritaﬁehavioral Services Total 2 4 1
HHO CST 2
HHO Total 2
ARDI [William's Team 8 18 3 1
HRDI Total !_ 8 18 3 1
Human Services Center William's ACT Team 11 11 1 5
Human Services Center Total 11 11 1 5
Kenneth Young Myer's Place 1 1 1
Kenneth Young Total 1 1 1
Lake County Health 5ept mams ACT Team 18 27 4 1 1
Lake County Health Dept Total 18 27 4 1
New Foundation Williams §upport 1 1
New Foundation Total 1 1
[Thresholds l-3ridge North Access A 2 10 2 1
Bridge North ACT 1 3 1
Bridge North CST 1 4 1
dee North New Horizons 1 2
Bridge South ACT 1 2
Bridge South CST 3 4 8 1
Bridge South CST 4 8 2
Bridge Southwest ACT 1 1 8 1 1
Bridge Southwest ACT 2 1 6 2 1
Bridge Southwest CST 1 1
Bridge WestACT 2 3
Bridge West CST 2 6 10 2
Humboldt House 1
Justice ACT 2 1 1
Justice CST 1 4 2
Justice CST 3 4 2
Northside Housing_; CST 4 6
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24. 1 feel comfortable with any building rules around having visitors in my home.
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Agency Team Name 3 “’E 52 2 e
Rowan Trees CST 2 1 : 1
South Subs ACT 1 2
South Subs CST 1 3 6 2 1
TTransitions CST 1 6 =
Eﬁsholds Total a5 86 p; 70 7
Trilogy CST1 5 6
—— CST12 1 4
CST3 6 12 1 1 1
ACT 2 10 9 1
ACT 3 9
ACT 4 2 " 5
IT:rilogy Total 24 45 2 1 1
Grand Total 452 ~159] 236 25 25 _ii
352%] 52.2%|  5.5% 5.5% 15%
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25. I feel comfortable inviting friends and family to my home.
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Agency Team Name 2 4 5 4 3
Association House Williams ACT 5] 3 2 N
Williams CST 6 71
Association House Total 11 10 2
C4 ACT 24 20 2 2 1
CSTC1 7 1 1 2
CSTC2 6 1 2
[C4 Total T 37 22 2 3 3
Grand Prairie Services Williams ACT Team 4 5 2
Grand Prairie Services Total 4 5 2
Heritage Behavioral Services ACT 3 4
'WgeBehavioral Services Total 3 4
HHO CST 2
ﬂ-@ Total - 2
HRDI Willlam's Team 6 18 4 2
HRDI Total 6 18 4 2
Human Services Center William's ACT Team 11 18
Human Services Center Total 11 18
Kenneth Young Myer'sJPlace 3
Kenneth Young Total 3
Lake (‘:rounty Health f)ept Williams ACT Team zﬂf 23 3 1
T_ak_eCounty Health Dept Total l 25 23 3 1
New Foundation Williams Support 1 1
New Foundation Total 1 1
Thresholds Eridge North Access A 4 8 2 1 1
me North ACT 2 3
Bridge North CST 4 2
Bridge North New Horizons 1 2
Bridge South ACT 1 )
Bridge South CST 3 5 6 1 1
Bridge South CST 4 6 3 1
Bridge Southwest ACT 1 1 W, 2 1
Bridge Southwest ACT 2 1 6 1 2
Bridge Southwest CST 1 1
Bridge West ACT 4 1
Bridge West CST 2 "7 11
Humboldt House 1
Justice ACT 3 1
Justice CST 1 5 1
Justice CST 3 1 4 1
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25. I feel comfortable inviting friends and family to my home.
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Agency Team Name b4 L 3 o 2
Northside Housing CST 3 6 1
Rowan Trees CST 2 1
South Subs ACT 2 1
South Subs CST 1 6 5 1
Fransitions CST 2 5 2
E’esholds Total 51 82 sl 12 1
Trilogy CST1 4 6 1
'r CST12 1 4
CST3 7 14 1
ACT 2 11 7] 1
ACT 3 of
ACT 4 2 4 1
Trilogy Total 25 44 4 1 1
iGrand Total 457 177] 229 27| 19 5
38.7%| 50.1%| 5.9%| 4.2%| 1.1%
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26. I know people in my building or the neighborhood that are not part of my housing program.
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Agency Team Name _ ] 13 5 3 &
Association House Williams ACT 3 2 3 1 1
- Williams CST 3 6 2 2
Association House Total 6 8 3 3 3
C4 ACT 10 22 7| 7 3
CSTC1 4 2 2 1 1
CSTC2 3 4 1 1]
C4 Total 17 28 9 9 5
Grand Prairie Services __imiams ACT Team 2 5 3 1
Grand Prairie Services Total 2 "5 3 1
Heritage Behavioral ServicedACT 1 6
Heritage Behavioral Services Total 1 6
HHO CST 2
HHO Total 2
HRDI Wm's Team 3 18 2 4 1
HRDI Total 3 18 2 4 1
Human Services Center Imam's ACT Team 7 12 1 9
Human Services Center Total 7 12 1 9
Kenneth Young Myer's Place 1 ~ 2
Kenneth Young Total 1 2
Lake County Health Dept  [Williams ACT Team 10 30 6 4 2|
Lake County Health Dept Total 10 30 6 4 2
New Foundation [Williams §upport 1 1
New Foundation Total 1 1
Thresholds Bridge North Access A 1 6 5 2 1
Bridge North ACT 4 1
Bridge North CST 1 3 7 1
Bridge North New Horizons 1 1 1
Bridge South ACT 1 1 1
Bridge South CST 3 1 ol 1 2
Bridge South CST 4 3 3 3 1
Bridge Southwest ACT 1 1 2 1 6 1
Bridge Southwest ACT 2 4 3 1
Bridge Southwest CST 1 1
Bridge West ACT 2 1 1
Bridge West CST 2 2 14 1 1
Humboldt House 1
Justice ACT 3 1
Justice CST 1 2 2 2
Justice CST 3 1 4 1
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26. I know people in my building or the neighborhood that are not part of my housing program.

2]
@ 2
I
S : 2 [
Agency Team Name P4 "’g 5 & 2
Northside Housing CST 6 2
Rowan Trees CST 2 1 1
South Subs ACT 1 2
South Subs CST 1 2 5 1 3 1
Transitions CST 7' 2
Thresholds Total 16 80 19 31 8
Trilogy : CST1 3 6 2
CST2 3 1 1
CST3 1 11 2 "5 3
ACT 2 8 6 5
ACT 3 5 2 2
ACT 4 4 2 1
ITrilogy Total 12 35 7 15 4
Grand Total - 452 76| 225 50 78 23
16.8%] 49.8%| 11.1%| 17.3%| 5.1%

Question 26: Page 2 of 2



27. 1 generally like the other people in my building.
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Agency Team Name _ 8 8 5 o 3
Association House Williams ACT 4 1 3 1
Williams CST 6 5 i
Association House Total 10} 6 5 1
c4 ACT o 25 2 2
CSTC1 3 3 4 1
CSTC2 2 5 1] 1
C4 Total . — 14 33 7 4
Grand Prairie Services 1W_illiams ACT Team 2 7 1 1
Grand Prairie Services Total 2 71 1 1
Heritage Behavioral SerJACT 1 4 2
Heritage Behavioral Services Total 1 4 2
HHO CST 1 1
HHO Total 1 1
HRDI William's Team 6 1j| 3 3
HRDI Total 6 17 3 3
|Human Services Center [Willlam's ACT Team 8 16 3 1
Human Services Center Total 8 16 3 1
Kenneth Young Myer's Place 1 1 1
Kenneth Young Total 1 1 1
Lake C‘.ounty Health Dep§Williams ACT Team 17 25 7 1 2
Lake County Health Dept Total 17 25 7l 1 2
New Foundation “[Williams §upport 1 1
[New Foundation Total 1 1
Thresholds Bridge North Access A 4 7 2 3
Bridge North ACT 3 1 1
Bridge North CST 1 4 1
nge North New Horizons 1 1 1
Bridge South ACT 2 1
Bridge South CST 3 1 7 3
Bridge South CST 4 3 5 1 1
Bridge Southwest ACT 1 1 6 2 2
Bridge Southwest ACT 2 7 3
Bridge Southwest CST 1 1
nge West ACT 3 2
Bridge West CST 2 3 12 3
Humboldt House 1
Justice ACT 1 2
Justice CST 1 1 5
Justice CST 3 1 4 1
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27. 1 generally like the other people in my buildjng.
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Agency Team Name e é ;‘:; 3 &
Northside Housing CST 1 8 1
Rowan Trees CST 2 1 1
South Subs ACT 1 1 1
South Subs CST 1 2 5 3 1
Transitions CST 1 6 2
lfhresholds Total | 7 S 301 13| 3
Trilogy CST1 2 7 1 1
B CST2 3 =2
CST3 2 10 4 5 p)
ACT 2 8 8 4
ACT 3 8 1
ACT 4 1 5 1
'TrilogTTotal 13 41 13 6 2
Grand Total 450 95| 235 81 31 8|
21.1%]| 52.2%| 18.0%] 6.9%]| 1.8%
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29. [ know where a community mental health center drop in center is in my neighborhood.
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Agency rim Name 3 = 5 4 s
[Association House Williams ACT 3l 2| 3l 1] 1
~[Williams CST 3 2 3 3
Association House Total 6 4 6 4 3
C1 ACT 24 20 "5
CSTC1 9 2
: CSTC2 8 1 ;
CaToal I - ] 23 5 I
Grand Prairie Services Williams ACT Team 2 3 4 2
Grand Prairie Services Total 2 3 4 2
Heritage Behavioral Services ~ JACT 1 3 2 !
Heritage Behavioral Services Total 1 3 2 1
HHO CST 2
HHO Total ~ 2
HRDI William's Team 8 16 3 1 1
HRDI Total I i 8 16 3 1 1
Human Services Center William's ACT Team 4 18 4 3
Human Services Center Total 4 18 4 3
Kenneth Young Myer's Place 1 2
Kenneth Young Total 1 2
Lake County Health I-J;pt IWIIiams ACT Team 26 22 1 2 1
Lake County Health Dept Total 26 22 1 2 1
New Foundation William?SUPpoﬂ 1 1
New Foundation Total 1 1
Thresholds Endge North Access A 4 6 3 1 1
Bridge North ACT 1 1 1 2
Bridge North CST 2 3 1
ﬁd?;e North New Horizons 1 1 1
Bridge South ACT ~ 2 1
Bridge South CST 3 3 7 3
Bridge South CST 4 6 2 1 1
Bridge Southwest ACT 1 1 B 2 3
Bridge Southwest ACT 2 1 ~ 7 1 1
me Southwest CST 1 1
me West ACT 1 3 1
Bridge West CST 2 7 6 3
Humboldt House 1
Justice ACT 2 2
Justice CST 1 2 3 &
Justice CST 3 2 2 2
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29. [ know where a community mental health center drop in center is in my neighborhood.
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Agency Team Name 4 "’; E 2 a3
- Northside HousinW 4 6
Rowan Trees CST 2 1 1
South Subs ACT 3
South Subs CST 1 4 5 1 2
Transitions CST 2 6 1
Thresholds Total 12 70 21 16 5
Trilogy CST1 4 4 2 1
B CS12 2 3
"CST3 3 10 3 1 1
ACT 2 10 7 1 2|
ACT 3 2 6 1
ACT 4 5 1 1
Trilogy 7otal 26 35 7 3 4
Grand Total 456 157 198 53] 31 17|
34.4%] 43.4%| 11.6%| 6.8%] 3.7%
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30. I use the drop in center more than a couple days a week.
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Agency Team Name _ 3 3 E 8 8
Association House Williams ACT 3 1 1 4 1
Williams CST 1 1 4 5 2
éssociation House Total 4 2 "5 9 3
c4 ACT 14 14 7 12 2|
CS1CH 4 2 1 3 1
CSTC2 3 2 3 1
C4 Total ~ 21 18 8 18 4
Grand Prairie Services Williams ACT Team 2 2 1 4 2
Grand Prairie Services Total 2 2 1 4 2|
Heritage Behavioral Services ACT 2 3 1 1
Heritage Behavioral Services Total 2 3 1 1
HHO CST 1 1
HHO Total 1 1
HRDI William's Team 3 8 5 12 1
HRDI Total 3 8 5 12 1
Human Services Center William's ACT Team 1 8 7 10] 3
Human Services Center Total 1 8 7 10 3
Kenneth Young Myer's Place 1 2
Kenneth Young Total 1 2
Lake Eountyﬁealth Dept Ws ACT Team 29 20 1 1
Lake (ﬁnty Health -Dept Total 29 20 1 1
New Foundation Williams §upport : 1 1
New Foundation Total 1 1
Thresholds Eﬁge North Access A 2 5 2 3 3
Bridge North ACT 1 4
Bridge North CST 1 1 3 1
Bridge North New Horizons 1 1 1
Bridge South ACT 1 1 1
Bridge South CST 3 2 5 1 4 1
Bridge South CST 4 4 3 1 1
Bridge Southwest ACT 1 1 5 1 4
EriTge Southwest ACT 2 1 2 1 6
Bridge Southwest CST 1 1
nge West ACT 1 4
Bridge West CST 2 5 3 2 6 1
Humboldt House 1
Justice ACT 3 1
Justice CST 1 1 1 3 1
Justice CST 3 2 1 2 1
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30. I use the drop in center more than a couple days a week.
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[Agency Team Name 2 "’ﬂ 5 2 2
Northside Housing CST 1 5 2 2
Rowan Trees CST 2 1 1
South Subs ACT 1 1 1
South Subs CST 1 2 2 6 2
[Transitions CST 4 1 3
Ehresholdsfotal el 24 43 15 57] 12
Trilogy CST1 2 2 3 2 2
- CST2 1 2 1 1
CST3 4 5 2 10 2
ACT 2 5 5 1 8 1
ACT 3 1 4 4
ACT 4 1 3 1 - 9|
ITriIogx Total 14 21 6 26 8
Grand Total . 452 oo 125 52| 142 34
' 21.9%| 27.7%| 11.5%| 31.4%] 7.5%
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31. The staff at the drop in center let the participants make most of the decisions.
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/Agency Team Name _ 8 3 é b4 2
Association House Williams ACT - 2 1 2 3 2
liams CST 1 1 6 1
Association House Total 3 2 8 3 3
C4 ACT 15 19 12 1
CSIC1 . 6 1 2 1
CSTC2 4 3 2
C4 Total 25 23 16 2
Grand Prairie Services Wiams ACT Team 4 3 2 1
Grand Prairie Services Total 4 3 2 1
Heritage Behavioral Services ACT 4 1 1 1
Heritage Behavioral Services Total 4 1 1 1
HHO CST. 1 1
HHO Total 1 1
HRDI . William's Team 5 16 4 3 1
HRDI Total 5 16 4 3 1
Human Services Center William's ACT Team 3 10 14
Human Services Center Total 3 10 14
Kenneth Young Myer's Place 1 2
Kenneth Young Total 1 2
Lake (':ounty Health Bept Imams ACT Team 13 21 9 8 1
Lake County Health Dept Total 13 21 9| 8 1
New Foundation Williams Support 1 i
New Foundation Total 1 1
[Thresholds Bridge North Access A 3 5 6 1
Bridge North ACT 1 3 1
Bridge North CST 2 3 1
Bridge North New Horizons 1 1 1
Bridge South ACT 1 2
Bridge South CST 3 4] 4 5
Bridge South CST 4 7 2 1
Bridge Southwest ACT 1 1 5 3 1
dee Southwest ACT 2 1 5] 3 1
Bridge Southwest CST 1 1
Bridge West ACT 1 4
Me West CST 2 5 8 3 1
Humboldt House 1
Justice ACT 3 1 |
Justice CST 1 1 5
Justice CST 3 4 2
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31. The staff at the drop in center let the participants make most of the decisions.
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Agency Team Name 3 o = = 3
Northside Housing CST 2 5 3
Rowan Trees CST 2 1 1
South Subs ACT 1 2
South Subs CST 1 4 2 3 2 1
Transitions CST 2 4 1 2
Thresholds Total 38 59 45 7 3
Trilogy CST1 2 4 4 1
T CST12 1 3 1
CST3 4 9 5 3
ACT 2 71 5 5
ACT 3 1 3 1
ACT 4 1 2 3 1
'T: rilogy Total 16] 29 19 5 4
Grand Total : 442 109] 167]  122] 31 13
24.7%] 37.8%] 27.6%| 7.0%| 2.9%
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32. I find the drop in center and the other members a good resource for me.
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Agency Team Name 8 8 S 3 8
[Association House -Wiams ACT I B 2] 1 2 2
Williams CST 2 1 5 1
Association House Total 5] 3 6 3 2
Cq ACT 18 16 11 1 1
CSTC1 7] 2 2
CS1C2 3 4 1 1
C4 Total 28 22 14 2 1
Grand Prairie Services [Williams ACT Team 3 4 2 1 1
(Grand Prairie Services Total 3 4 2 1 1
Heritage Behavioral Services ACT 1 4 1 1
Heritage Behavioral Services Total 1 4 1 1
HHO CST 1 1
HHO Total 1 1
[HRDI William's Team 5 18 3 4
HRDI Total ‘_ 5 18 3 4
Human Services Center William's ACT Team 5 14 10
Human Services Center Total 5 14 10
Kenneth Young Myer's Place 1 1 1
Kenneth Young Total 1 1 1
Lake County Health ﬁept Imams ACT Team 24 22 3 2 1
Lake County Health Dept Total 24 22 3 2 1
New Foundation !Wams §upport 1 1
New Foundation Total 1 1
[Thresholds §ridge North Access A 4 7 1 1 2
Bridge North ACT 1 2 1
Bridge North CST_ 2 3 1
Me North New Horizons il 1 1
Bridge South ACT 1 2
Bridge South CST 3 # 6 2
Bridge South CST 4 7 1 1 1
dee Southwest ACT 1 2 6 2
Bridge Southwest ACT 2 1 6 1 2
nge Southwest CST 2
Bridge West ACT 1 3
Bridge West CST 2 6 7 4
Humboldt House 1
Justice ACT 3 1
Justice CST 1 1 3 1 1
Justice CST 3 1 3| 2
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32. I'find the drop in center and the other members a good resource for me,
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Agency Team Name 2 9"’ % 2 3
- Northside Housing CST 2 8
Rowan Trees CST 2 1 1
South Subs ACT 1 1
South Subs CST 1 3 4 4 7
Transitions CST 2 6 1
Thresholds Total 42 69] 26 9 3
Trilogy CST1 1 6 2
N CST2 1 2l 2
CST3 3 11 5 2 1
ACT 2 8 8 4
ACT 3 7 2
ACT 4 1 2 2 1
FTriIoWTotal 14 36 17 3 1
Grand Total 442 129 194 85| 24] 10
29.2%| 43.9%] 19.2%]| 5.4%| 2.3%
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33. Check the reasons you use the drop in center?
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Agency Team Name _ 2 g 12 1= 15 12 |13 3 13
Association House Williams ACT 1 1 1 1 3 1
Williams CST 2l 3l 2 3| 2| 2 2] 3 3
Association House Total 21 4] 3| 4] 3| 2 2| 6 4
[ca ACT 24] 19] 12| 20] 10] 15 5] 13] 14
CSTCH 6] 21 1 5f 1] 4 2] 3 3
CS1C2 a 2 2 4] 1 1 ~ 3] 2 2
CaTotal 3| 23| 15| 29 12| 20| 20 W_@W
Erand Erairie §ervices = Williams ACT Team 6 4 4 § 1 6 4 4 g
Grand Prairie Services Total 6 4 4 5 1 6 4 4 2
Heritage Behavioral Services . JACT a4 4] 3| 4 4 3 2 2
Heritage Behavioral Services Total 4 4] 3| 4 4 3 2 2
CST 1
HHO Total 1
HRDI William's Team 14 111 71 8] 8| b5 6] 4 6
[HRDI Total 14 11 71 8| 8] 5 6] 4 6
Human Services Center William's ACT Team j_m 3 71 3] 3 8| 4 5
Human Services Center Total 7l 10l 31 71 3l 3 8| 4 5
Kenneth Young Myer's Place 1 1
Kenneth Young Total 1 1
Lake County Health Dept ——— [Willlams ACT Team 43 :.:27 25| a0] 21] 16 31| 22] 38
Lake County Health Dept Total ~43] 271 25| 30| 211 16] 311 22| 38
New Foundation Williams STupport 1 1 1 1 1 1 1 1
'New Foundation Total 1 1 i1 i1 1|
[Thresholds Bridge North Access A 0] 6 7H 9] 3] 10 8l 6 7
Bridge North ACT 2l 2| 2] 3 2 2l 2 2
[Bridge North CST SN O 9 2 1] 3
Bridge North New Horizons ] I 1 1 1 2] 1 1
Bridge South ACT 2| 2| 2 1 1 1
Bridge South CST 3 6] o 71 o 3| o 7l 6 6
Bridge South CST 4 ~6] 3| 5| 71 2] 5 6] b5 6
Bridge Southwest ACT 1 10 11 7] 6] 1l 6 51 4 3
[Bridge Southwest ACT 2 3] 4 7 2|1 2| 5 4 2 2
Bridge Southwest CST i B 1 1 g | 1 7
Bridge West ACT 1 1 il 1 l; 0
Bridge West CST 2 12 11] 11] 10] 3] 6 [ 7 8
Humboldt House
Justice ACT 2 2| 2 1 1 3] 2 3
Justice CST 1 3l 2] 3 2 3 a3 2|
Dustice CST 3 3] 2| 3 i 1 1
Northside Housing CST of 71 el 71 23l 6 6] 4 6
Rowan Trees CST 2
South Subs ACT 3l 1l 3l 3] 11 2 1 2|
South Subs CST 1 21 2| 2 1 2] 1 —3] 2 1
Transitions CST 6] 6 4 6 3 5 1 2 3
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Check the reasons you use the drop in center?
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34, Check the reasons you use the drop in center?
z | =
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Agency Toam Name G O O O O O I O
Association House @ams ACT N ] i 3 1
Williams CST 2l 3l 21 23l 2] 2 2] 3 3
Association House Total 2| 41 3| 4] 3] 2 2] 6 4
C4 ACT 24] 19] 12] 20] 10] 15 15] 13] 14
CSTC1 6] 2] 1 5| 11 4 2] 3 3
CSTC2 al 2| 2| 4] 1] 1 3] 2 2
C4 Total 34] 23] 15] 29] 12] 20 20] 18] 19)
Grand Prairie §ervic_es Williams ACT Team 6 4 4 5 1 6 4 4 2
Grand Prairie Services Total 6] 4] 4] 5] 1] 6 a4 2
Heritag?ﬁehavioral Services  JACT 4 4 3 4 4 3] 2 2
HeritagTéehavioral Services Total 4 4 3 4 4 3 2 2
CST 1
HHO Total 1
[William's Team 4] 11 Zl 8] 8] b5 6] 4 6
HRDI Total 4 11 7| 8] 8| 5 64 6
Human Services Center Imam's ACT Team 7] 10] 3 71 3 3 8 4 S
Human Services Center Total 7110l 3] 71 3] 3 8| 4 5
Kenneth Young I'Myer's Place 1 1
Kenneth Young Total | e il il
Lake County Health Dept [Willlams ACT Team 43| 27] 25| 30] 21] 16 31] 22] 38
Lake County Health Dept Total I— 3 43| 27] 25] 30] 21] 16 31| 22| 38
New Foundation Williams Support 1 1 1 1 1 1 1 1
New Foundation Total 5] [ 1 1 1 ] I 1
Thresholds Bridge North Access A 0] 6] 71 9] 3] 10] 8] 6 71
Bridge North ACT. 21 2] 2| 3 2 2l 2] 2|
Bridge North CST THE 2 2 2] 1 3
Bridge North New Horizons 2 1 1 1 1 2 1 1
4__Bridge South ACT 2l 2| 2 1 1 1
Bridge South CST 3 68 7 9 3 8 6 6
I:Br_idge South CST4 63 5 7 2 5 65| 6
Bridge Southwest ACT 1 0] 11 71 6] 1] 6 5] 4 3
Bridge Southwest ACT 2 3l 4] 71 2] 2| 5 a2 2
Bridge Southwest CST 1 1 1 1 1 1
Bridge West ACT 1 1 1 | 1
Bridge West CST 2 12| 11] 11] 10] 3] 6 iE] 8
Humboldt House .
Justice ACT 2l 2| 2 el 1 3 2 3
Justice CST 1 3 2 3 2 3 4 3 2
Justice CST 3 3 2| 3 Tl 3 1 1
Northside Housing CST o 71 6] 7] 3] 6 8] 4 6|
ﬁowan Trees CS—T_.2
South Subs ACT 3l 11 3l 3| 1| 2 7 K 2
South Subs CST 1 2l 2| 2 2] 1 3l 2 1
ﬁransitions CST 6] 6 4 6] 3 5 1 2 3
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Check the reasons you use the drop in center?
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35. How often do you currently have contact with your case manager or team at your apartment?
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LR | g |3
g |3 5 5 |3
Agency Team Name o o - = 3
[Association House Williams ACT 2 6 1
Williams CST _ 2 8 2
Association House Total 4 14 2 1
C4 ACT 10 23 14
CSTCT 5 6
CSTC2 4 4
C4 Total 19 33 14
Grand Prairie Services bWiIIiams ACT Team 4 3 2 1
Grand Prairie Services Total 4 3 2 1
HeritageTBehavioraI Services |ACT 2 4 1
Heritage Behavioral Services Total 2 4 1
HHO CST 1 1
HHO Total 1 1
HRDI IWIIiam's Team 11 16 3
HRDI Total 11 16 3
Human Services Center William's ACT Team 5 16 4 2
Human Services Center Total 5 16 4 2
Kenneth Young Myer's Place 2 1
Kenneth Young_T otal 2 _ 1
Lake County Health Dfept Williams ACT Team 16 15 14 s
Lake County Health Dept Total I_ 16 15 14 5|
New Foundation Williams Support 1 1
New Foundation Total 1 1
Thresholds Eridge North Access A 2 14
Bridge North ACT 3 1
Me North CST 6
Bridge North New Horizons 1 2
Bridge South ACT 1 1 1
Bridge South CST 3 3 9 1
Bridge South CST 4 2 6 2|
Bridge Southwest ACT 1 10 1
Bridge Southwest ACT 2 9
Bridge Southwest CST 1 1
Bridge West ACT gh 1
|Bridge West CST 2 17
Humboldt House 1
Justice ACT 2 1 1
Justice CST 1 5 1
Justice CST 3 6
Northside Housing CST 2 7 =]
Rowan Trees CST 2 1 1
South Subs ACT 3
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35. How often do you currently have contact with your case manager or team at your apartment?
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g z s 3 3

Agency Team Name 8 L - v e
South Subs CST 1 1] - 1

' Transitions CST 9
.Eesholds’Total 1 13] 125 5|
Trilogy CST1 1 4 3 1
B - CST12 2 H 1
CST3 6 15 1 1
ACT 2 # 6 7
ACT 3 4 1 4
ACT 4 1 6

FTrilogy Total 2 18 31 9 13
Grand Total 447] 7 96 259 57] 28
' 1.6%| 21.5%| 57.9%| 12.8%] 6.3%
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36. How often do you currently have contact with your case manager or team by phone?
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Agency Team Name ) T L L L
[Association House Williams ACT 1 7 1
Williams CST 1 1 5 5
Association House Total = 1 g 12 EL 1
C4 ACT 1 7 16 17 8
CSTC1 2 2 7l
CS1C2 3 5 1
C4 Total 3 12 28 17 9
Grand Prairie Services [Williams ACT T eam 1 2 2 4 1
Grand Prairie Services Total 1 2 2 4 1
Heritage Behavioral Services JACT 2 3 2
Heritage Behavioral Services Total 2 3 2
HHO CST 1 1
HHO Total 1 1
HRDI [William's Team 1 13 12 1 2
HRDI Total 1 13 12 1 2
Human Services Center William's ACT Team 1 4 11 8| 3
Human Services Center Total 1 4 11 8 3|
Kenneth Young - Myer's Place 1 1 1
Kenneth Young Total 1 1 1
Lake County Health Dept i'WiIIiams ACT Team 8 15 12 12'
Lake ('Dounty Health Dept Total I_ _ 8 15 12 17
New Foundation Williams Support 1 1
I'_I‘iew Foundation Total <+ 1 1 |
Thresholds Bridge North Access A 3 9 2 2
Bridge North ACT 1 2 1
Bridge North CST 1 1 4
dee North New Horizons 1 2
Bridge South ACT 1 2
Bridge South CST 3 1 4 6 2
Bridge South CST 4 2 3 2 3
Bridge Southwest ACT 1 9 1 1
Bnge Southwest ACT 2 1 1 5 1 ?)
e Southwest CST 1 1
Bridge West ACT 1
Bridge West CST 2 1 6 11
Humboldt House 1
Justice ACT 1 2 1
Justice CST 1 1 4 1
Justice CST 3 1 3 2
Northside Housing CST 5 5
Rowan Trees CST 2 1 1
South Subs ACT 1 1 1

Question 36: Page 1 of 2



36. How often do you currently have contact with your case manager or team by phone?
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Agency Team Name D L = r -
N - South Subs CST 1 2 7] T
~ ITransitions CST 2 6 1
Thresholds Total 8 36 81 16 12
Trilogy CST1 3 3 2
CST2 4 1
CST3 1 3 14 4 1
ACT 2 2 6 2 10
ACT 3 2 3 1 3
ACT 4 _ 4 2 1
iT:riIogy Total 1 14 32 0] 16
Grand Total 448 18] . 94 197 77 62
. 40%] 21.0%] 44.0%| 17.2%| 13.8%
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37. How often do you currently wish to have contact with your case manager or team at your apartment?
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Agency Team Name o il o 4 Z
[Association House Williams ACT . 2 6 1
Williams CST 2 6 4
Association House Total 4 12 4 1
Ca ACT 17 19 13
CSTCT 6 4 1
CSTC2 6 3
C4 Total 29 26 13 1
Grand Prairie Services [Williams ACT Team 3 5 1 1
Grand Prairie Services Total 3 5 1 1
Heritage Behavioral Services |ACT 1 4 2
Heritage Behavioral Services Total 1 4 2
HHO CST 2
HHO Total 2
HRDI — [William's Team 15 12 1 2
HRDI Total !__ 15 12 1 2|
Human Services Center William's ACT Team 9 14 5 1
Human Services Center 1otal 9 14 5 1
Kenneth Young Myer's Place 2
Kenneth Younﬁotal 2
Lake County Health Dept IW_iHiams ACT Team 13 18 14 5|
Lake County Health Dept Total I_ Ll 13 18 14 5
New Foundation Williams Support 2
_Nfew Foundation Total ! 2
Thresholds Bridge North Access A 4 11 1
Bridge North ACT 3 1
Bridge North CST 6
Bridge North New Horizons 1 2
Bridge South ACT 1 1
Bridge South CST 3 ] 2 3
Bridge South CST 4 4 3 1 ~ 2|
Bridge Southwest ACT 1 8 2 1
Bridge Southwest ACT 2 1 8 1
Bridge Southwest CST 1
Bridge West ACT 2] 2
Bridge West CST 2 9 7 1 1
Humboldt House 1
Justice ACT 2 1 1
Justice CST 1 1 4 1
Justice CST 3 6
Northside Housing CST 4 6
Rowan Trees CST 2 1
South Subs ACT 1 2
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37. How often do you currently wish to have contact with your case manager or team at your apartment?
o
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Agency Team Name o o o = 2
_" South Subs CST 1 — 6 )
“[Transitions CST 3 5 1
Thresholds Total 1 45 84 14 7
Trilogy CST1 1 4 3 1
i CST12 2 1 1 1
CST13 14 1 1
ACT 2 9 4 5
ACT 3 1 4 2 2
= ACT 4 6 1
Trilogy Total 1 20 32 8 10
[Grand Total 446 4 145 207 62 28
' 0.9%] 32.5%| 46.4%| 13.9%| 6.3%
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38. How often do you currently wish to have contact with your case manager or team by phone?
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Agency Team Name @ D ! L =
[Association House Williams ACT 2 5 1 1
Williams CST 4 3 5
Association House Total 6 8 6 1
C4 ACT 3 25 16 3
CSTC1 4 5 1
CS1C2 3 5 1
C4 Total 10 35 16 "5
Grand Prairie Services [Williams ACT Team 1 4 3 2
Grand Prairie Services Total 1 4 3 2
Heritage Behavioral Services ACT 1 4 1 1
Heritage Behavioral Services Total 1 4 1 1
HHO CST 1 1
HHO Total 1 1
HRDI imém's Team 10 15 5 1
HRDI Total l— 10] 15 5 1
Human Services Center William's ACT Team 3 14 6 5
Human Services Center Total 3 14 6 5|
Kenneth Young Myer's Place 1 1 1
Kenneth Young Total 1 1 1
Lake County Health T);pt Williams ACT Team 6 21 11 14
Lake County Health Dept Total 6 21 11 14
New Foundation Williams Support 1 1
Lﬂew Foundation Total i 1 1
Thresholds Bridge North Access A 2 10 2 1
Bridge North ACT 1 1 2
Bridge North CST 1 4
Bridge North New Horizons 1 2
Bridge South ACT 1 2
Bridge South CST 3 5 5 3
Bridge South CST 4 1 3 3 3
Bridge Southwest ACT 1 8 2 1
Bridge Southwest ACT 2 6 1 2
Bridge Southwest CST 2
Erdge WestACT 1 2
Bridge West CST 2 7 10 i
Humboldt House
Justice ACT 1 2 1
Justice CST 1 2 3 -1
Justice CST 3 1 4 1
Northside Housing CST 5 5
Rowan Trees CST 2 1
South Subs ACT 1 1 1
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38. How often do you currently wish to have contact with your case manager or team by phone?
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Agency Team Name 3 “’; "’; Z L
South Subs CST 1 5
Transitions CST 1 8
Thresholds Total 5 37 82 15 13
Trilogy CST1 1 4 1 2 1
CST2 3 1 1
CST3 1 6 14 1 1
ACT 2 : 10 2 8
ACT 3 2 6 1
ACT 4 5 1 1
Trilogy Total 2 17 35 7 12
Grand Total 451 11 94 221 70 55|
2.4%] 20.8%|  49.0%| 15.5%] 12.2%
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39. | can contact a case manager or someone else who works at the agency whenever | need help.
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Agency Team Name 2 8 5 e e
[Association House Williams ACT E 3 3l 2 1]
Williams CST_ 7 4 1
Association House Total 10 71 2 2
C2 ACT 30 14 3 2
CSTC1 §L 3
CSTC2 7 2
C4 Total 45 19 3 2
Grand Prairie Services [Williams ACT Team 5 4 1
Grand Prairie Services Total 5 4 1
HeritagﬁBehavioral Services  JACT 1 6
Heritage Behavioral Services Total 1 6
HHO CST 2
HHO Total 2
HRDI William's Team 15 11 4
HRDI Total 15 11 4
Human Services Center William's ACT Team 10 16 1 2
Human Services Center Total 10 16 1 2
Kenneth Young Myer's Place 2 1
Kenneth Young_T otal 2 1
Lake County Health Dept ____ |Williams ACT Team 26] 23 1 1
Lake County Health Dept Total 26 23 1 1
New Foundation Williams Support i 1
New Foundation Total 1 1
[Thresholds Bridge North Access A 5 8 1 1
Bridge North ACT _ 3 1
Bridge North CST 4 1 1
Bridge North New Horizons 2 1
Bridge South ACT 1 2
Bridge South CST 3 5 6 1 1
Bridge South CST 4 7 3
Bridge Southwest ACT 1 2 6 1 2
Bridge Southwest ACT 2 2 7 1
Bridge Southwest CST 1 1
ﬁid_ge West ACT 3 1
Bridge West CST 2 11 7
Humboldt House 1
Justice ACT 4
Justice CST 1 6
Justice CST 3 4 2
Northside Housingﬁ 5 5
Rowan Trees CST 2 1 1
South Subs ACT _ 1 2
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39. | can contact a case manager or someone else who works at the agency whenever | need help.
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Agency Team Name 3 & o e P
South Subs CST 1 4 7 1
: Transitions CST 3 5 1
.imsholds Total 67| 68 8 5 4
Trilogy CST1 5 3
= TCsT2 1 1
CST13 of 11 1 2
ACT 2 12 71 1
ACT 3 2 6 1
ACT 4 3 3 1
Trilogy Total 32 34 2 4
Grand Total 48] 214 192 16] 15 11
47.8%)| 42.9%| 3.6%| 3.3%] 2.5%|
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40. My case manager or team will check in with me if he/she does not see me for a while.
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Agency Team Name 3 @ 5 Wg P4
Association House Williams ACT B 4 3 1 | |
Williams CST 6 4
Association House Total 10 7 1 1
C4 ACT 24 221 1] 1
CSTC1 8 3
CRC? 9
C4 Total 4 25] 1] 1
Grand Prairie Services HWHS ACT Team 6 4
Grand Prairie Services Total 6 4
Heritagﬁehavioralm ACT 1 6
Heritage Behavioral Services Total 1 6
HHO CST 2
HHO Total 2
HRDI JIWIIiam's Team 10 ﬁ 1 1
HRDI Total 10 17 1 1
Human Services Center William's ACT Team 13 14 1 1
Human Services Center Total 13 14 1 1
Kenneth Young Myer'sTDIace 3
Kenneth YounngotaI 3
Lake County Health Bept Williams ACT Team 26 22 4
Lake County Health Dept Total 26] 22 4
New Foundation Williams Support 2
New Foundation Total [ 2 'H
Thresholds Bridge North Access A 5 7 1 2
Bridge North ACT 4
Bridge North CST 3 3
Bridge North New Horizons 1 2
Bridge South ACT 1 2
Bridge South CST 3 5 8
Bridge South CST 4 7 3
Bridge Southwest ACT 1 - 2 9
Bridge Southwest ACT 2 1 8 1
Bridge Southwest CST 1 1
Bridge West ACT 1 3
Bridge West CST 2 10 7 1
Humboldt House 1
Justice ACT 4
Justice CST 1 6
Justice CST 3 4 2
Northside Housing CST 3 7
Rowan Trees CST 2 2
South Subs ACT 1 i K
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40. My case manager or team will check in with me if he/she does not see me for a while.

Transitions CST

Thresholds Total
Trilogy CST1
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Agency _|Team Name m_&_LJ__
' South Subs CST 1 7
6
3] 3

[+2]
Of Wi

) 3 |1
CST2 1 4
CST13 o 13 1
ACT 2 14 5 1
ACT 3 1 7 1
ACT 4 3 4
Trilogy Total 32l se| oo 7
Grand Total 447] 204] 217 13| 8] 5
45.6%) 48.5%] 2.9%]1.8%]1.1%
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41. | can stay housed whether or not | meet with my caseworker.

% g
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Agency Team Name 2 3
[Association House Williams ACT 4 3 3
Williams CST 2 4 3 2 1
Association House Total 6 7 6 2 1
c4 ACT 8| 19 19 1 1
CSTCH 4 1 4 1 1
CSTC2 1 3 2 3
C4 Total 13[ 23] 25 5 2
Grand Prairie Services Williams ACT Team 1 3 4 3
Grand Prairie Services Total 1 3 4 3
Heritage Behavioral Services ACT 1 3 3
Heritage Behavioral Services Total 1 3 3
HHO CST 2
HHO Total =7
HRDI imiamﬁ;am 5 13 3 6 3
HRDI Total 51 13 3 6 3
Human Services Center William's ACT Team ~ 5 14 4 5 1
Human Services Center Total 5 14 4 5 1
Kenneth Young Myer's Place 2 1
Kenneth Young TotaL 2 1 B
Lake County Health Dept Williams ACT Team 9 14 16 7 5
Lake County Heaith Dept Total of 14 16 71 5
New Foundation Williams Support 1 1
New Foundation Total 1 1
Thresholds _ I?idge North Access A 3 7 3 2
Bridge North ACT 4
Bridge North CST 3 3
Bridge North New Horizons 1 1 1
Bridge South ACT
Bridge South CST 3 2 7 2 1
Bridge South CST 4 8 2
Bridge Southwest ACT 1 1 5 4 1
|Bridge Southwest ACT 2 ~ 2 2 5 1
Bridge Southwest CST 1
- |Bridge West ACT 1 ‘1; 3
Bridge West CST 2 1 7 2 7
Humboldt House 1
Justice ACT 2 1
Justice CST 1 1 1 3 1
Justice CST 3 1 3 1 1
Northside Housing CST 1 5 3 1
Rowan Trees CST 2 1 1
South Subs ACT 1 7
South Subs CST 1 3 7 1
Transitions CST 2 4 1 1 1
[Thresholds Total 32| 61 33 17i 4
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41. | can stay housed whether or not | meet with my caseworker.
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Agency Team Name ® 8
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CST2 1 2] 2
CST3 5 9 2 4
ACT 2 7 5 5 3
ACT 3 7 1 1
ACT 4 . 1 3 1 1 1
Trilogy Total 14 30 B . 11 2
Grand Total 444 87| 170] 113] 56 18
19.6%] 38.3%] 25.5%| 12.6%] 4.1%

Question 41: Page 2 of 2



42. It is my decision whether to see a doctor or take medication.
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Agency Team Name
[Association House Williams ACT, 4 5 1
Williams CST 3 8 1 1
Association House Total 7 13 2 1
C4 ACT 9 ~23 6 6 2)
CSTCH 8 2 1
CSTC2 3 4 1 1
C4 Total 20 29 71 8 2
Grand Prairie Services Williams ACT Team 1 5 3 2
Grand Prairie Services Total 1 5 3 2
Heritage Behavioral Services  JACT . 2 5
Heritage Behavioral Services Total 2 5
HHO CST 1 1
HHO Total 1 1
HRDI William's Team 8 13 1 6 2
HRDI Total !_ 8 13 1 6 2)
Human Services Center William's ACT Team 4 15 7 2
Human Services Center Total 4 15 K| 2
Kenneth Young Myer's Place 2 1
Kenneth Young Total _ 2 1
Lake (gunty Health f)ept miams ACT Team 11 17 8 10 5]
Lake County Health -Dept Total | . 11 17 8 10 5|
New Foundation Williams Support 1 1
New Foundation Total 1 1
H’fﬁsholds §ridge North Access A 1 7 2 3 2)
Bridge North ACT 1 2 1
Bridge North CST 1 4 1
dee North New Horizons 2 1
Bridge South ACT
Bridge South CST 3 2 5 2 2 2
Bridge South CST 4 8 2
Bridge Southwest ACT 1 3 4 2 2
B-r-icEe Southwest ACT 2 5 2 1 2
Me Southwest CST 1 1
Bridge West ACT 1 3 1
Bridge West CST 2 5 10 3
Humboldt House 1
Justice ACT 2 1
Justice CST 1 2 3 1
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42. It is my decision whether to see a doctor or take medication.
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A_gency Team Name + =
g Justice CST 3 2 2 2
Northside Housing CST 2 6 2
Rowan Trees CST 2 1 1
South Subs ACT 1 1 1
South Subs CST 1 4 ] 1
Transitions CST 2 6 |
lﬂesholdﬁtal 36 70 14 20 9
Trilogy CST1 4 3 2 1 1
T CST12 1 3 1
CST3 5 13 1 2 1
ACT 2 10 5 2 3
ACT 3 7 1 1
ACT 4 2 3 1 1
'T:rilogy Total 22 34 T 8 3
Grand Total 446 112 204 44 62] 24
25.1%| 45.7% 9.9%| 13.9%| 5.4%

Question 42: Page 2 of 2



43. 1 am listened to if | have suggestions or complaints about my housing or services.

» 2
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Agency Team Name ® 3_
[Association House Jl:wmiams ACT 3 6] 1
Williams CST 6 6] 1
Association House Total o 12 2
C4 ACT 201 21] 5] 2
CSTC1 8 2
CSTC2 4 4 1
C4 Total 32| 27] 5] 3
Grand Prairie Services Williams ACT Team 3 6 1 1
Grand Prairie Services Total 3 6 i E 1
Heritage Behavioral Services ACT 2 4 1
Heritage Behavioral Services Total 2 4 1
HHO CST 2
HHO Total 2
GED] [Wirems Toam T >
HRDI Total I =1 9 2 2
Human Services Center William's ACT Team 9 15 2 2 1
Human Services Center Total o 15] 2] 2| 1
Kenneth Young Myer's Place 1 2
Kenneth Young Total 1 2
Lake (%unty Health Dept Williams ACT Team 19 26 4 1 1
Lake County Health Dept Total l_ P 19| 26 4 1 1
New Foundation Williams Support 1 1
New Foundation Total 1 1
Thresholds . Eridge North Access A ~ 5 8 1 1
Bridge North ACT 1 2
Bridge North CST 3 3
me North New Horizons 1 2
Bridge South ACT
Bridge South CST 3 5 7
Bridge South CST 4 8l 2
Bridge Southwest ACT 1 2 8 1
Bridge Southwest ACT 2 2 7T 1
Bridge Southwest CST 1 ‘ 1
Bridge West ACT _ 5
Bridge West CST 2 5] 13
Humboldt House 1
Justice ACT 3
Justice CST 1 6
Justice CST 3 2 3
Northside Housing CST 4 6
Rowan Trees CST 2 2
South Subs ACT 1 1 1
South Subs CST 1 4 8
{Transitions CST 2 6 1
Fhresholds Total 49 90 2 4 1
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43. | am listened to if | have suggestions or complaints about my housing or services.

) 2
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D ©
Agency Team Name o )
] CST2 1 3 1
CST3 of 10 2l 1
ACTZ2 11 51 2| 1
ACT 3 1 8
ACT 4 ~ 5 2
Trilogy Total 30] 32 6] 31 1
Grand Total 443] 162] 236 241 1a] 7
36.6%] 53.3%] 5.4%] 3.2%] 1.6%
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44. How confident do you feel of your ability to retain the housing that you have?

= c')? = % @
gl a|ga| 3
< o |° o o
a o] 3 (o] =
L |3 <3 8
o 22 |0 S
8 o< |02 =3
S3S js5l1le s a
< = D o ® = o
=a |3~ |57]¢c>
e |<glég |53
s> |82)|z2|238
s 68|38 =
= 3 3 Q 3 Q
s |2z 18z2 3
S| =lgz| 3
= = = (1"
1] 0 o) ©
1} Q D 8 3
&ncy Team Name o 3 S <
Association House Williams ACT 6 2 2
Williams CST 9 1 2 1
Association House Total 15 3 4 1
C4 ACT_ 26 6 14 1
CSTC1 9 1 1
CSTC2 7 J‘i 1
95 Total 42 7 16 2
_Grand Prairie Services = Williams ACT Team 6 3 1 1
Grand Prairie Services Total 6 3 1 1
Heritage Behavioral Services __JACT 3 1 3
Heritage Behavioral Services Total La 3 1 3
HHO CST 1
HHO Total = 1
HRDI |Wi|liam's Team 17 3 9
HRDI Total 17 3 9
Human Services Center William's ACT Team 23 2 1 1
Human Services Center Total 23 2 1 1
Kenneth Young Myer's Place 2 1
Kenne_th Young Total 2 1
Lake County Health Dept Williams ACT Team 32 5 13
Lake County Health Dept Total _ 32 5 13
New Foundation Williams Support 2
{New Foundation Total - 2
Thresholds Bridge North Access A 11 2 2
Bridge North ACT 1 1 2
Bridge North CST 5 1
Bridge North Nevi Horizons 2 1
Bridge South ACT
Bridge South CST 3 7 2 3
Bridge South CST 4 9 1
Bridge Southwest ACT 1 8 2 1
Bridge Southwest ACT 2 7 2 1
Bridge Southwest CST 1 1
Bridge West ACT 2 3
Bridge West CST 2 7 2 8 1
Humboldt House 1
Justice ACT 1 1 1
Justice CST 1 4 1 1
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44. How confident do you feel of your ability to retain the housing that you have?
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Agency Team Name © S =] =
- _ _
Justice CST 3 4 1 J1
Northsi(le Housin_q CST 6 1 2 1
Rrowan Trees CST 2 1 .
South Subs ACT 2 1
South Subs CST 1 8 1 3
Transitions CST 7 1
.Thresholds Total 7] 17 33 3
Trilogy CST1 . 7 1 3
CST2 4 1
CST3 16 4 1 1
ACT 2 12 7 1
ACT 3 5 2 2
ACT 4 5 1 1
Trilogy Total 49 15 9 1
Grand Total 441 286 57 89 9
64.9%] 12.9%] 20.2%] 2.0%
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45. The Bridge Subsidy program really is important to me in getting and keeping my apartment.

N @
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] =]
E 18
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e &g e B |
Agency Team Name _ e 8 3 2 3
Association House Williams ACT 6 2
Williams CST 9 2 2
Association House Total 15 4 2
C4 ACT 35 10 — 7 1
CSTCH 11
- CSTC2 7 2
CaToml | s ~ 53 12 2
Grand Prairie Services Williams ACT Team 4] 5 1
Grand Prairie Services Total 4 -5 1 1
Heritage Behavioral Services |ACT 2 4 1
Heritage Behavioral Services Total 2 4 1
| G CST 2
HHO Total 2
HRDI |William's Team 16 9 2 2
HRDI Total l_ 16 9 2l 2
Human Services Center William's ACT Team 12 12 1 .3
Human Services Center 1otal 12 12 1 3
Kenneth Young Myer'sJPIace 2 1
Kenneth YounJg Total_ =l 2 1
Lake County Health Dept Williams ACT Team 29 19 2 1
Lake County Health Dept Total 29 19 2 1
New Foundation Williams STpport 2
New Foundation Total 2
[Thresholds Bridge North Access A 8 6
Bridge North ACT 1 3
Bridge North CST 1 "5
Bridge North New Horizons 1 2
Bridge South ACT
Bridge South CST 3 6 3 3
Bridge South CST 4 7 3
Bridge Southwest ACT 1 3 8
Bridge Southwest ACT 2 2 6 1 1
Bridge Southwest CST 1 1
Bridge West ACT 5
Bridge West CST 2 12 5 1
Humboldt House 1
Justice ACT_ 3
Justice CST 1 2 3
Justice CST 3 4 2
Northside Housing CST 5 4
Rowan Trees CST 2 2
South Subs ACT 1 1
South Subs CST 1 6 4 1
[Transitions CST 5 3 1
Thresholds Total 71 63 5 2

Question 45; Page 1 of 2



45. The Bridge Subsidy program really is important to me in getting and keepiw apartment.
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Agency Team Name 3 "’2 @ & o
H_Trillo—ﬂ cs T e a1 1
CST2 2 3 -
CST3 14 5 1 1 1
ACT 2 14 4 1
ACT 3 2 7
ACT 4 5 2
[Trilogy Total 43 25 1 1 3
Grand Total 439] 249 155 15 10 10

96.7% 353% 34% 23% 2.3%
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46. If you were to begin to have trouble with your housing, what services or help do you think might be useful to help you stay

housed?

Other (please specify)

Help to move to a place that is better suited for me

12

SR I EE
I am not afraid of losing my housing
IR “I'T FFFEE
Food, clothing and/or transportation assistance 17 I
El"l: g — v fco
More support services from my team
[} [3p]
Help to manage alcohol or substance abuse proble
© [2¢] (3p] (o] (=]
Help to take medications i B B
— |‘l.2 [+,]
A subsidy or a higher level subsidy =
o =3
Help with not disturbing others
Sy i i “TTEE
Help with keeping my unit clean
1 3 =3 G2 ) O =] =3 = )
. . — [— <3 =
Help in paying my rent
£
5 5
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Other (please specify)
Help to move to a place that is better suited for me

1 am not afraid of losing my housing

Food, clothing and/or transportation assistance

More support services from my team

Help to manage alcohol or substance abuse problel
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Help to take medications
Help with not disturbing others
Help in paying my rent

A subsidy or a higher level subsidy
Help with keeping my unit clean
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I am not afraid of losing my housing
Help to take medications
A subsidy or a higher level subsidy
Help with not disturbing others
Help with keeping my unit clean
Help in paying my rent

Food, clothing and/or transportation assistance
More support services from my team

Other (please specify)
Help to move to a place that is better suited for me
Help to manage alcohol or substance abuse proble
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Section 4:

Original Printed Survey Distributed to William’s
Class Members






Illinois Division of Mental Health

2013 Consumer Satisfaction Survey for Bridge Subsidy Participants
December 2013

Please do not write your name on the survey.

You are being asked to participate in this 48 question survey because you receive rental assistance
through the Illinois Division of Mental Health PSH Bridge Subsidy Initiative. Your answers will help us
make improvements to this program and others like it. These questions ask about your happiness with
your current housing.

You will be given two numbers by your service provider.

Housing Team Number;
Survey Number:

These survey numbers help your team to know who has completed the survey but does not give the team
your answers. DMH does not know who this number refers to so it is confidential and is only tracking
responses at the team level. If you have any questions regarding the survey, please call John Fallon at
312-332-6690 X 21. You may also elect to do the survey online.

Questions about Housing:

1. How many apartments did you get to look at before you chose your current unit?

2. Was this enough visits?
] Yes 1 No

3. I am satisfied with my current housing.

] Strongly Disagree O Disagree [J Not Sure [ Agree ] Strongly Agree

4. Do you share an apartment?

(IYes ] No
5. Do you prefer to have a roommate?
[(Yes DProbably Yes ] No ] Probably No Do Not Care

6. I feel safe in the building and the neighborhood where I live.
] Strongly Disagree ] Disagree (] Not Sure [J Agree O Strongly Agree

7. The building that I live in is clean and well kept.
] Strongly Disagree ] Disagree [J Not Sure [ Agree ] Strongly Agree

8. IfI something needs to be fixed in my apartment I can ask and have it done quickly by my landlord.
O Strongly Disagree ] Disagree ] Not Sure [ Agree ] Strongly Agree



9. My caseworker explained and helped me with any questions about the lease on my apartment.
] Strongly Disagree O Disagree [J Not Sure [ Agree ] Strongly Agree ] Already Understood Lease

10. Public transportation, grocery stores, pharmacies, restaurants, and parks are easy to get to.
] Strongly Disagree ] Disagree [] Not Sure [ Agree O Strongly Agree

11. IfeelIcan tell my supportive service provider about problems I have with my housing.

] Strongly_ Disagree ] Disagree ] Not Sure [ Agree 1 Strongly Agree

12. My supportive services provider helps me report any problems I have with my housing.
] Strongly Disagree 1 Disagree ] Not Sure [ Agree ] Strongly Agree

13. Housing has helped me to reach my personal goals.
O Strongly Disagree ] Disagree [l Not Sure [] Agree ] Strongly Agree

Add any comments you want to regarding your housing:

Neighborhood Choice:

14. Whatis the zip code of your current apartment?

15. I am happy with my current neighborhood choice now.
] Strongly Disagree ] Disagree [] Not Sure [ Agree ] Strongly Agree

16. Tam living in the area that I originally wanted to live.
] Strongly Disagree ] Disagree ] Not Sure [ Agree O Strongly Agree

7. What parts of lllinois would best fit your needs if you could move anywhere? (Circle all that Apply)
North Side of Chicago South Side of Chicago West Side of Chicago
Downtown Chicago Northern Suburbs West Suburbs
South Suburbs Another City or part of the State

18. My life is better now that I have my own apartment.
] Strongly Disagree O Disagree [ Not Sure [ Agree ] Strongly Agree

19.  Any comments or suggestions that will help the state do a better job in helping people move into
and maintain their own apartment?




My Apartment’s Furnishings

20. Ilike how I was able to furnish my apartment.
O Strongly Disagree ] Disagree (] Not Sure [ Agree ] Strongly Agree

21. Ihad enough money to furnish my apartment to meet my needs.
] Strongly Disagree ] Disagree [ Not Sure [ Agree l Strongly Agree

22. My case worker helped me set up my apartment when I moved in.

] Strongly Disagree ] Disagree [1 Not Sure - [] Agree ] Strongly Agree

23. Add any comments or suggestions that will help the state do a better job in helping people move
into and maintain their own apartment?

Friends in the Community

24, | feel comfortable with any building rules around having visitors in my home.

] Strongly Disagree ] Disagree (] Not Sure [ Agree [l Strongly Agree

25. I feel comfortable inviting friends and family to my home.
| Strongly Disagree ] Disagree [] Not Sure [ Agree ] Strongly Agree

26. Iknow people in my building or the neighborhood that are not part of my housing program.,
] Strongly Disagree O Disagree (] Not Sure [ Agree ] Strongly Agree

27. 1 generally like the other people in my building.
] Strongly Disagree ] Disagree [] Not Sure [ Agree L] Strongly Agree

28.Do you have any other suggestions to help people _make friends in their new neighborhoods?’

The Drop-In Center

29, Iknow where a community mental health center drop in center is in my neighborhood.

] Strongly Disagree ] Disagree ] Not Sure [] Agree ] Strongly Agree

30. Tusethe drop in center more than a couple days a week.

. Strongly Disagree O Disagree [ Not Sure [ Agree H Strongly Agree

31.  The staff at the drop in center let the participants make most of the decisions.
] Strongly Disagree | Disagree ] Not Sure [ Agree H Strongly Agree



32. Ifind the drop in center and the other members a good resource for me.

] Strongly Disagree ] Disagree [J Not Sure [] Agree L] Strongly Agree

33. Check the reasons you use the drop in center?

COitisa place to go during the day (1 I like to see my friends there 1 like the activities
CJIe helps me not be so lonely ] To look for employment []To eat a meal sometimes
(1 like the groups & helping others [] Chance to see staff more LIt helps create a routine

[1 Other reason (s)

34. Any other suggestions or thoughts to make the drop in center better: (Please describe)

My Housing Support Team

35, How often do you currently have contact with your case manager or team at your apartment?

[J Never [ once a week [ ] 2 or 3 times a week [] 4 or 5 times a week [ 6 or more times a week

36. How often do you currently have contact with your case manager or team b;g phone?
[] Never [ once a week L1 2 or 3 times a week [J 4 or 5 times a week [ 6 or more times a week

37. How often would you like to have contact with your case manager or team at your apartment?
[J Never [ once aweek [1 2 or 3 times a week [1 4 or 5 times a week [ 6 or more times a week

38. How often would you like to have contact with your case manager or team by phone?

[J Never [J once a week [ ]2 or 3 timesa week [1 4 or 5 times a week [] 6 or more times a week

39. I can contact a case manager or someone else who works at the agency whenever I need help.

] Strongly Disagree ] Disagree J Not Sure [ Agree ] Strongly Agree

40, My case manager or team will check in with me if he/she does not see me for a while.

] Strongly Disagree ] Disagree [] Not Sure [J Agree ] Strongly Agree



Consumer Choice

41. I can stay housed whether or not I meet with my caseworker.

] Strongly Disagree ] Disagree (] Not Sure [ Agree ] Strongly Agree

42, It is my decision whether to see a doctor or take medication.

] Strongly Disagree ] Disagree 1 Not Sure [ Agree ] Strongly Agree

43. I am listened to if I have suggestions or complaints about my housing or services.

] Strongly Disagree ] Disagree [] Not Sure [ Agree ] Strongly Agree

44. How confident do you feel of your ability to retain the housing that you have?
[ I feel very confident that I can keep my housing
L1 1 feel somewhat confident that I can keep my housing
[ 1 feel somewhat confident that T can keep my housing with assistance
[ I'am not confident that I can keep my housing

45.  The Bridge Subsidy program really is important to me in getting and keeping my apartment.
[l Strongly Disagree ] Disagree [ Not Sure [J Agree ] Strongly Agree

46.  If you were to begin to have trouble with your housing, what services or help do you think might
be useful to help you stay housed? (check all that apply as needed services just in case you need it)

L] Help in paying my rent DHelp with keeping my unit clean
O Help with not disturbing others A subsidy or a higher level subsidy
] Help to take medications ] Help to manage alcohol or substance abuse problem

[J More support services from my team [ Food, clothing and/ or transportation assistance
O I am not afraid of losing my housing ] Help to move to a place that is better suited for me
] Other (please explain):

If you have any additional comments or information that you would like to share, feel free to write on the

back side of this survey.

Thank you for participating in this survey! Your opinion matters.



