
 
 
 
 

Basic PHA Stats 
Location:  Salt Lake County Utah 
Housing Choice Vouchers:  2,209 
Public Housing Apartments:  619 

 
 
 
 
Description of the Housing Development 
Grace Mary Manor, constructed in 2008, is an 84 unit permanent supportive housing community for chronically 
homeless individuals.  The property was designed to engage residents with each other and with staff throughout the 
building.  Units are all studio apartments (each unit includes a kitchen and bathroom) and are divided equally among 
the three floors.  Community spaces including computer, laundry, game room, exercise room, and supportive 
service offices are dispersed throughout the building.  The property management offices, community meeting room, 
and mailboxes are on the first floor.  In addition, there are a number of outdoor amenities on the property including 
gazebo, BBQ’s, community garden, basketball court, and volleyball court. 
 
Eighty of the eighty-four units at Grace Mary Manor are rent subsidized, with 30 units subsidized through project 
based rental assistance funded through the Shelter Plus Care Program and 50 units subsidized through Project -based 
Section 8 vouchers. 
 
Four full-time on-site staff, including three case managers and one service coordinator, delivery services at Grace 
Mary Manor.  Staff is responsible for providing individual case management with residents as well as coordinating 
additional needed services/resources, both on-site and off-site. 
 

 Project Details 

Total Number of Units 84 

Total Development Cost $9 million 

Number of Units dedicated to homeless or special-
needs populations 

84 

Homeless or special-needs populations served 84 chronically homeless individuals 

Developer Housing Authority of the County of Salt Lake 

Owner (managing member) Housing Authority of the County of Salt Lake 

Property Manager Housing Authority of the County of Salt Lake 

Service Provider(s) 

On-site service providers include: Housing Authority of the 
County of Salt Lake, The Road Home, Volunteers of America 
– Utah, Valley Mental Health, and the Department of 
Workforce Services. 

 
 
 
 
 

PHA Profile:  
Housing Authority of the County of Salt Lake 
Housing Development: Grace Mary Manor 



Capital Sources 
Capital Source Yes/No 

Low Income Housing Tax Credits Yes 

Federal  (HOME, CDBG, SHP, other) Yes 

State Sources Yes 

Local Sources Yes 

 
 

Operating Sources 
Operating Sources  Yes/No 

Project-based Section 8 Yes 

HUD McKinney-Vento Operating  Yes, (Shelter Plus Care subsidies) 

State Sources No 

Local Sources No 

 
 

Service Sources 
Service Sources Used Yes/No 

Project-based Section 8 cashflow No 

Medicaid Yes 

State Sources Yes 

Local Sources Yes 

 
 

Partners 

Partner Name Type of Organization/ Roll in Program 

Volunteers of America - Utah Service provider 

Valley Mental Health Service provider 

The Road Home Service provider 

Department of Workforce Services Governmental agency/service provider 

 
 

Words of Wisdom from Housing Authority of the County of Salt Lake 
“Prior to living in Grace Mary Manor residents were chronically homeless on the streets and in shelters for an average 
period of eight years.  Outcomes reported in 2011 for Grace Mary Manor are positive:    

 89% of residents have maintained housing or made a positive transition to appropriate alternative housing  

 18% of residents were employed at some point during the year  

 77% of residents had medical benefits grduring the year 

  The average increase in income per resident was $195.” 

 
 
Contact Person for PHAs interested in implementing a similar program: 

Name Title Phone Email 

Janice Kimball Director of Housing and Services 801-284-4423 jjkimball@hacsl.org 

 



Housing Authority of Salt Lake County Supportive Housing 2011 Resident Demographics 
 
 Grace Mary Manor Kelly Benson Apartments 

 
Average age of residents 50 years old 61 years old 

 
Gender breakdown of 
residents 
 

75% male and 25% female 63% male and 37% female 
 

Veteran status of residents 
 

16% are veterans 14% are veterans 

Physical Health Issues 71% of residents have chronic health 
problems 
 

94% of residents have chronic health 
problems 

Mental Health Issues 90% have serious and persistent mental 
illness 
 

89% have serious and persistent mental 
illness 

Substance Use 75% have substance abuse issues 31% have substance abuse issues 
 

Average number of years 
homeless, prior to entry 
 

8 years 4.25 years 

Average number of shelter 
nights, prior to entry 

328 nights 236 nights 

 
 

2011 Resident Outcomes 
 
 Grace Mary Manor* Kelly Benson Apartments** 

 
Housing Stability 89% maintained housing at GMM or had 

a positive transition to appropriate 
permanent housing 
 

95%  maintained housing at KBA or had 
a positive transition to appropriate 
permanent housing 
 

Percent of residents with 
access to health benefits 

77% had medical benefits at the end of 
2011 or at exit 
 

72% had medical benefits at the end of 
2011 or at exit 

Percent of residents 
employed 

18% of residents were employed at 
some point during the year 

20% of residents were employed at 
some point during the year 
 

Average increase in 
monthly income per 
resident, from entry to end 
of 2011 or exit 
 

Since entry, the average increase in 
income per resident is $195 per month 
 

Since entry, the average increase in 
income per resident is $212 per month 

Per client annual cost The total operating cost for 2011 was 
$748,412 (services and property 
management). A total of 103 individuals 
were housed during the year for a per 
client annual cost of $7,266.14. 
 

The total operating cost for 2011 was 
$561,611 (services and property 
management).  A total of 84 individuals 
were housed during the year for per 
client annual cost of $6,685.84. 
 

 
* 4 residents passed away during the year, they are not included in the percentage 
** 2 residents passed away during the year, they are not included in the percentage 
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