
PA Health Related 
Social Needs (HRSN), 
Supportive Housing 
and Medicaid 
Overview

A presentation on the work ahead to ensure

that the state can effectively leverage 

Federal supportive services funds in PA



What We Do

CSH takes action through our three lines of business.

Policy & Advocacy
We promote concrete policies 

and strategies that advance more 

supportive housing development.

Community Investment
We are a CDFI and invest resources 

to increase availability and 

sustainability of quality, affordable 

housing aligned with services.

Strengthening the Field
We provide training, technical 

assistance and thought leadership 

to the housing and services 

sectors.

OUR LINES
OF BUSINESS

csh.org



Today’s 
Agenda

Introductions

Overview of Medicaid Waiver’s Potential for Covering 
Supportive Housing Services and other Health Related 
Social Needs

Update on PA 1115 Waiver application

The Work ahead

Questions and Answers



Introductions 

Marcella Brian 



Medicaid is a key 
resource that can 
pay for Services!*

csh.org

Permanent Supportive 
Housing

Capital Operating

Services

Medicaid



Why 
Medicaid?

© All rights reserved. No utilization or reproduction of this material is allowed without the written permission of CSH.

Benefit to 
States

Benefit to 
Service 

Providers

Benefit to the 
Individual

✓ Federal Financial 
Partnership (federal 
$$)

✓ Growing service 
needs of 
participants and 
need to fund 
services

✓ Fiscal sustainability 
for service models – 
Medicaid is an 
entitlement

✓ Ability to customize 
services based on 
levels of acuity

✓ More money = more 
individuals served



Medicaid Coverage of Housing 
Related Services

csh.org

States can choose to offer Housing 
Related Services (HRS) through a 
variety of Medicaid authorities.

EXAMPLE: AZ's AHCCCS Housing and 

Health Opportunities (H2O) Demonstration 

(azahcccs.gov) uses an 1115 Health-

Related Social Needs (HRSN) waiver to 

cover HRS, Short term rental assistance 

and enhanced shelter.  State Medicaid is 

working closely with the state's Department 

of Housing and the Continuums of Care to 

ensure the HRS create new supportive 

housing.

Medicaid Map | Tableau Public

https://www.azahcccs.gov/Resources/Federal/HousingWaiverRequest.html
https://www.azahcccs.gov/Resources/Federal/HousingWaiverRequest.html
https://www.azahcccs.gov/Resources/Federal/HousingWaiverRequest.html
https://public.tableau.com/app/profile/cshdataworks/viz/MedicaidMap_16974856086920/Sheet2


Optional Medicaid Benefits

Diagnostic Services

• Intermediate care facilities for 
those with developmental 
disabilities

• Eye exams and glasses

• Transportation

• Rehab and physical therapy

Other Services

• Case Management

• Home and Community-Based 
Services (HCBS)
• The feds have been clear this is 

where supportive housing 
services will live long term

This may or may not 

be what the homeless 

world has historically 

thought of as Case 

Management.  BE 

SPECIFIC. 
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Defining Terms

Social Determinants of Health

Social Determinants of Health (SDoH) are the conditions in which 

people are born, grow, learn, work and age that are shaped by 

the distribution of power, money, and resources

Health-Related Social Needs

Unmet social and economic needs that contribute to poor 

health and well-being – often resulting from underlying 

community social determinants of health

Numerous studies suggest that SDoH account for 
between 30-55% of health outcomes



Social Determinants of Health 
Playbook & Supportive Housing

csh.orgSDOH-Playbook-3.pdf (whitehouse.gov)

• Health Related Social Needs (HRSN) is how Health 

Care will cover much of Supportive Housing Services

• The Biden administration is strongly supporting 

technology solutions such as Community Information 

Exchange and Closed Loop Referral Platforms

• Cross Sector work (such as Health and Housing) 

takes Backbone organizations to bring sectors 

together.

https://www.whitehouse.gov/wp-content/uploads/2023/11/SDOH-Playbook-3.pdf
https://www.whitehouse.gov/wp-content/uploads/2023/11/SDOH-Playbook-3.pdf
https://www.whitehouse.gov/wp-content/uploads/2023/11/SDOH-Playbook-3.pdf
https://www.whitehouse.gov/wp-content/uploads/2023/11/SDOH-Playbook-3.pdf
https://www.whitehouse.gov/wp-content/uploads/2023/11/SDOH-Playbook-3.pdf
https://nhchc.org/wp-content/uploads/2020/04/NHCHC_Community-Information-Exchange2.pdf
https://nhchc.org/wp-content/uploads/2020/04/NHCHC_Community-Information-Exchange2.pdf
https://sirenetwork.ucsf.edu/sites/default/files/wysiwyg/Community-Resource-Referral-Platforms-Guide.pdf


Ideal Tenant Journey



Pre-Tenancy Services

❏ Screening/Assessment of preferences and barriers

❏ Develop individualized housing support plan

❏ Assist with applications and housing search

❏ Assist with leasing process and needed documentation

❏ Identify resources for initial costs/move in, often with 

Medicaid support

❏ Ensure unit is safe, ready for move in

❏ Support/arrange for move in process

❏ Develop housing support crisis plan

csh.org



Tenancy Services

csh.org

❏ Whole Person Care Coordination

❏ Early identification and intervention for issues jeopardizing housing

❏ Education on role, rights, & responsibilities of tenant and landlord, 

being a good neighbor, understanding lease

❏ Support relationship building with landlord/property manager

❏ Assist with resolving disputes with landlord or neighbors

❏ Advocate and link to eviction prevention resources

❏ Support recertification process

❏ Support/arrange for move in process

❏ Review/Modify housing plan, support & crisis plan



Federal Medicaid’s
 Health Related Social Needs Framework



Medicaid Reimbursed Housing Supports

Can

• Cover Tenancy Support Services

• Be applied to short-term (less than 6 months) 
rental assistance

• Be utilized to enhance other related SDOH like
nutrition, transportation

• Enhance services to targeted populations (i.e. 
families, re-entry, SMI, SUD, ect.)

Cannot

• Cover permanent brick and mortar housing costs 
(i.e. long-term subsidies)

• Meet the needs of everyone who needs affordable 
housing

• Cover Long Term Rental Assistance

• Cover all costs related to housing and other SDOH

• Eliminate the need for systems integration
activities between with housing systems and
services funders and operators



Waivers

© All rights reserved. No utilization or reproduction of this 
material is allowed without the written permission of CSH.

States can request  
of the federal 
government, the 
flexibility to offer 
different services or 
manage services 
differently.  

What is a waiver?

CMS puts out 
‘guidance’ regarding  
what they are 
looking for and what 
requests are likely to 
be approved. 

Center for Medicaid 
and Medicare 
Services (CMS)

1115 waivers 
must  be ‘budget 
neutral’, meaning 
they can’t cost the 
feds any more 
money than doing 
business as usual.

Budget Neutral

Stay informed of 
waiver development 
process and support 
the community 
engagement process

How can you help?



Big News!
Keystones of Health 

for Pennsylvania
Content from DHS 

Website
https://www.dhs.pa.gov/Keystones-of-

Health/Pages/default.aspx

https://www.dhs.pa.gov/Keystones-of-

Health/Documents/Keystones-of-Health-1115_Draft-

Application.pdf

https://bit.ly/KoHListServ

DHS released the 1115 application  Keystones of Health 
for Pennsylvania in November 2023

Announcements and many details are available here: 
https://www.dhs.pa.gov/Keystones-of-

Health/Pages/default.aspx 

Copy of the application is available here: 
https://www.dhs.pa.gov/Keystones-of-

Health/Documents/Keystones-of-Health-1115_Draft-
Application.pdf 

Subscribe to Listserv: https://bit.ly/KoHListServ  

https://www.dhs.pa.gov/Keystones-of-Health/Pages/default.aspx
https://www.dhs.pa.gov/Keystones-of-Health/Pages/default.aspx
https://www.dhs.pa.gov/Keystones-of-Health/Documents/Keystones-of-Health-1115_Draft-Application.pdf
https://www.dhs.pa.gov/Keystones-of-Health/Documents/Keystones-of-Health-1115_Draft-Application.pdf
https://www.dhs.pa.gov/Keystones-of-Health/Documents/Keystones-of-Health-1115_Draft-Application.pdf
https://bit.ly/KoHListServ


Key elements 
of PA’s 1115 
Application

Pre-Tenancy transition and navigation 
services

Tenancy Sustaining Services 

Education and Navigation

Transition and one-time moving costs

6 months (post institutionalization 
housing support)

Supportive Housing 
Services



Eligible 
Populations

Supportive Housing 
Services

Behavioral Health

One or more Chronic Health 
Condition

Re-entry

Pregnant or less than 12 months 
post-partum



Key 
elements of 

PA’s 1115 
Application

Food and 
Nutrition 
Supports

Provide meals or groceries designed for specific 
dietary needs.

Delivery of groceries to support healthy pregnancies.

Provide personalized help connecting to, and 
applying for, other food resources like SNAP and WIC

Continuous 
Coverage 
for Small 
Children

Children won’t lose their Medicaid coverage for 
failure to submit forms or a change in household 
circumstances.

Coverage lasts until the end of the month when they 
turn six.Not Specifically 

Supportive Housing 
Services



Key 
elements of 

PA’s 1115 
Application

Re-Entry 
Support

Help beneficiaries get on Medicaid by the time of 
their release

Connect beneficiaries to healthcare providers and 
community services through case management.

Provide Medication Assisted Treatment (MAT) for 
substance use disorder prior to release.

Provide 30-day supply of prescriptions on release.

Maintain coverage for at least a year after 
release.

Help finding and keeping housing
Not Specifically 

Supportive Housing 
Services - Continued



PA Waiver Timeline

December 2023 – 
January 2024

January 26th February – March 
2024

Winter, 2024-
2025 ish

Pennsylvania Keystones 
of Health | Medicaid

https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/159451
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/159451


CMS Status: as of 4/17/24

Click Here to visit CMS page 
for Pennsylvania Keystones of 

Health 



CSH 6 Strategies
because new services 

don’t immediately mean 
new or enhanced 

supportive housing



Post Approval: 
What PA Will 
Need

• New Initiatives implementation plan

• Services Protocol

• Infrastructure Funding  Plan

• Technology (closed loop referral 
access, etc.)

• Business Planning – Shifting to the 
payment model, developing P&P

• Workforce – training and hiring

• Outreach Education Linkage and 
Convening

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://betterhealthwhileaging.net/8-things-to-check-after-fall-in-aging/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Next Steps: Community 
Engagement Process

• Conducted by the Medicaid Agency (Office of 
Medical Assistance Programs - OMAP in PA)

• Landscape Assessment Identifying partners (some 
within DHS some External) - how do we identify and 
ensure that there is outreach to:

o Re-entry partners

o Food and Nutritional Partners

o Services Providers

o Housing Partners

• Public Education on High Level Concepts 

• Rate/Billing structure

• Eligibility

• Credentialing/Policy & Procedure

• Working Groups



Medicaid 
Tools and 
Resources



Work CSH has done in states that have expanded 
HCBS with waivers and state plan amendments

Medicaid Academies

CBO-level technical assistance

Developing Consultant Pool

Technical Assistance to State Agency on implementation

Training and Education

Housing Landscape Analysis 



CSH Provider Readiness Assessment for 
Medicaid Billing

• Typically conducted after Federal 
Approval

• Conducted at an organizational 
level

• Typical Domains Include:

Services Provided Executive Team Buy-in Provider Medicaid 
Enrollment Status

Current Billing Structure Data and Technology 
Capacity

Agency/Organization Goals 
and Challenges



Supportive Services Budgeting Tool 



Questions & 
Discussion



Medicaid 
Resources

• Quick Guide to Medicaid Waivers and State Plan Amendments

• https://www.csh.org/resources/a-quick-guide-to-medicaid-waivers-
and-state-plan-amendments/ 

• Summary of State Actions – what other states are doing in this space 
including an interactive map

• https://www.csh.org/resources/policy-brief-summary-of-state-
actions-on-medicaid-housing-services/ 

• Summary of State Actions: Medicaid and Justice Involved Populations

• https://www.csh.org/resources/summary-of-state-actions-medicaid-
and-justice-involved-populations/

• Six Strategies to adopt in Medicaid financed Housing related Services brief

• https://www.csh.org/wp-content/uploads/2023/07/CSH-Medicaid-
Housing-Related-Services-June-2023.pdf 

• CSH Webinar Series on Six Strategies (Most have passed but recordings are 
available)

• https://www.csh.org/2023/08/webinar-series-scaling-supportive-
housing-medicaid-coverage-hrs/ 

• Pennsylvania Medicaid Crosswalk (2016) 

• https://www.csh.org/2016/07/medicaid-crosswalk-released-for-
pennsylvania/ 

Brian McShane – CSH
(E) brian.mcshane@csh.org

(P) 617-913-2638
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