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	Supportive Housing Referral Policy


	CONTEXT
	 Below is one example of a policy to support outreach workers referring the people they serve to their community's Coordinated Entry System. Below is one example of such a policy for outreach workers, but this policy will need to be adapted to fit your community's Coordinated Entry system's referral procedures. 


	POLICY
	[bookmark: _GoBack]Outreach workers can apply for supportive housing services for clients, where appropriate.
	

	PURPOSE
	To connect Outreach clients to housing resources in your community.


	PROCEDURE
	1. Outreach worker engages client.
2. Outreach worker completes the screening tools chosen by your community.   Commonly communities are using the Vulnerability Index- Service Prioritization Assistance Decision Tool or VI-SPADT. 
3. The completed VI-SPADT is submitted to the community's Coordinated Entry (CE) System.  Outreach worker notifies their supervisor of submission. 
4. The team's supervisor tracks all submission and follows up with appropriate CE staff to ensure that the application was completed properly and is being considered. 
5. The Continuum of Care  or designated entity will review the application and decide if the person is appropriate for PSH services and if so, will authorize PSH services.
6. If the Continuum authorizes PSH services, they will notify the appropriate supervisor and the designated outreach worker.  They will also note in the online software that the person has been authorized PSH services.
7. The Continuum will decide who is responsible for submitting the online PSH referral (this will not be the outreach worker)and that person will be who the Coordinated Entry system reaches out to with questions about the client.
8. The Coordinated Entry system will match the client with housing that they are eligible for.
9. The Outreach Worker is responsible for following client via the priority list until other case management services are obtained and a transfer has been completed. Clients placed on priority list will be reviewed monthly with team to monitor continuity of care.






We encourage nonprofit organizations and government agencies to freely reproduce, share and customize the tools, template and policies listed here. These documents were developed by CSH, based on materials created by Project HOME and the City of Philadelphia, as open source documents for use by any community, agency or organization without attribution to the authors required.
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