
       JOB ANNOUNCEMENT 
 

Program Manager: Los Angeles Pay for Success 
Location: Los Angeles, California 

The Organization: 
For over 25 years, CSH has been a game-changer for the most vulnerable people in our country: 

 Helping communities create 200,000 homes for individuals and families who did not have one; 

 Bringing hope to thousands who thought they would live on the streets or reside in institutions forever;  

 Ensuring not only a stable home for each but access to the services that brought healthcare, recover and training to their doorsteps;  

 Changing the trajectory of lives away from poverty and despair and toward independence and economic sufficiency.  
 
Working for CSH: 
If you have a desire to make a difference for people and families others have given up on and often say cannot be helped, we have a place for you. No 
cynics allowed. Not only has CSH proven supportive housing works and does change the lives of individuals facing acute disabilities, complex medical 
and mental conditions, substance use disorders and economic barriers, we have done so while creating a family of nationally-recognized experts who 
stay committed to our organization and mission throughout their careers. CSH offers empowerment, development and growth to those we serve and 
to our workforce. We attract talented professionals, offer competitive salaries with benefits, generous family leave and PTO, and fully embrace the 
philosophy that a sustainable work-life balance is desirable and achievable. With the aim of attracting good people who possess the confidence and 
drive to get the job done and build a better world, CSH is now accepting applications for a Project Manager to support our Pay for Success program 
in Los Angeles.  
 
The ideal candidate will be a highly motivated, inspired, and creative individual. This position will be responsible for advancing CSH’s strategic goals 
and priorities by providing project and program specific technical assistance (TA) in both the public and private sectors. Candidates should also be 
comfortable with data analysis, financial modeling, and program analysis and be able to use tools such as Microsoft Excel to create such models as 
relevant. CSH seeks a professional with strong skills in project management and the proven ability to work well independently and within a multi-
disciplinary team environment and manage multiple priorities.  
 
Los Angeles Program: 
This position will be part of CSH’s Los Angeles Program and will coordinate efforts between the Los Angeles Pay for Success project with CSH’s 
Strategy & Impact Team.  
 
The Position: 
CSH is seeking an energetic, qualified candidate to fill the position of Program Manager for the Los Angeles Just in Reach Pay for Success project (LA 
JIR PFS). In July 2017, Los Angeles County, CSH, the National Council on Crime and Delinquency and investment partners, will launch LA JIR PFS 
a ‘Pay For Success’ project to address the needs of individuals experiencing homelessness and involved in the LA County criminal justice system. To 
learn more about Pay for Success, visit www.csh.org/pfs.  LA JIR PFS is designed to: 

1. Provide supportive housing to extremely vulnerable, justice-involved individuals with long histories of homelessness. 
2. Measure and evaluate the extent to which providing supportive housing to the target population avoids further criminal justice involvement 

and generates improved housing outcomes for the target population.  
3. Use Pay for Success as a platform to engage new investor stakeholders, test this innovative pay-for-performance financing mechanism, and 

generate new sources of supportive housing rental subsidies. 
 
Under the direction of the Los Angeles Program Director, the staff person will have the following responsibilities: 
Lead the three primary categories of the LA Pay for Success project, these categories are: Transactional, Technical, and Transformational. 

 Transactional Support: monitor project implementation and performance, convene the monthly Operating Committee and quarterly 
Executive Steering Committee meetings, and work closely with the CSH Finance Department to calculate and process success payments. 

 Technical Support: provide ongoing project advisory services to ensure the program delivers benefits from best practices, and work 
closely with the Los Angeles County Department of Health Services (DHS) and NCCD to address any evaluation, program, and/or PFS-
specific issues that arise.  

 Transformational Support:  ensure that LA JIR PFS successfully transforms into broader systems change; the Project Manager will focus 
on expansion of referral pathways (including use of the sequential intercept model), plans for scaling, and dissemination of lessons learned 
to the field. 

Additional just-in-reach activities and tasks include: 

 In partnership with Los Angeles County Department of Health Services (DHS), monitor program operations; identify program challenges 
and work with stakeholders to facilitate solutions;  

 Collect data from public partners and use such data to develop reports and performance management tools for continuous quality 
improvement; 
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 In partnership with the County, ensure that the Independent Evaluator has access to all necessary data for validation of success 
payments, as well as the cost-effectiveness study; 

 Work with the CSH Finance Team to calculate success payments and ensure payments to the County and to investors are timely and the 
process is smooth   

 Write LA JIR PFS Annual Report, highlighting outcomes and lessons learned 

 Staff the Operating and Executive Steering Committees, including scheduling and facilitating meetings, material preparation and financial 
reporting and coordinating membership 

 Validate Success Payments, including reviewing data to ensure reports and project performance, payments are properly calculated based 
on data and the work of the project’s Independent Evaluator 

 Manage Investor relationships 

 Communicating with key stakeholders, investors, program participants and partners.  
 
Specific skills and experience include:  
All CSH staff share a common competency framework. These guide our approach and in turn, help us create value. The successful candidate will be 
adaptable, entrepreneurial, creative, flexible and a problem solver. Her/his work will be driven by strategic thinking and executed with creativity 
and efficiency. She/he will have a sense of humor, patience and a commitment to treating others with respect. 
 
Bachelor’s degree; advanced degree preferred. Equivalent experience may substitute for education. 

 Minimum of 3 years of experience in creating programs and/or policies serving vulnerable populations, such as homeless individuals 
and/or individuals exiting the criminal justice system. Experience in the supportive housing field is a plus. 

 Strong project management skills 

 Knowledgeable in issues related to supportive housing.  

 Familiarity with criminal justice systems, re-entry and homeless services system is a plus. 

 Familiarity of Pay for Success model a plus. 

 Familiarity with performance evaluation. 

 Demonstrated skills at building and managing collaborative partnerships 

 Demonstrated experience at managing multiple assignments effectively  

 Ability to take initiative and pursue goals with minimal supervision 

 Strong analytical, interpersonal, presentation, and written and verbal communication skills 

 Strong business ethics, including the protection of proprietary information 

 Excellent computer skills including extensive knowledge of MS Word, MS Excel, and MS Outlook 
 
 

To Apply:  Candidates should apply by clicking on the link below. All candidates should attach their Resume and Cover Letter as one 
Microsoft Word or PDF Document. 

 
https://csh.csod.com/ats/careersite/jobdetails.aspx?site=1&c=csh&id=34  

 
 

 (Please note that some internet browsers may not allow you to upload files, if this is the case please copy and paste your resume and cover letter in 
the text box) 

 
CSH is committed to a policy of equal treatment and opportunity in every aspect of its relations with staff members and prospective employees, and will not discriminate 
against applicants for employment because of race, creed, color, national origin, age, disability, marital status, sex, or sexual orientation. CSH is also committed to a 
policy of affirmative action in the hiring of staff and encourages employment applications from people who are representative of the culturally and ethnically diverse 
communities CSH serves. 
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