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“Moving On” is Helping Homeless New Yorkers 
Find Housing 

Supportive Housing Providers Form Network to Expand & Expedite Effort 

NEW YORK, NY - The “Moving On” initiative designed to enable tenants who have achieved stability in 
supportive housing to transition to other independent, affordable living has taken root and is now part of a 
network of agencies committed to expanding the initiative. 

“This is all about the growth of residents no longer needing the intense services associated with supportive 
housing,” said Kristin Miller, CSH director in New York. “If a resident of supportive housing is able and 
voluntarily chooses to live in the community without intensive services, we want to support their success 
and continued progress and also refill their vacated unit with individuals in need of supportive housing.” 

Supportive housing combines affordable housing with comprehensive, wrap-around services that help 
people facing complex challenges live with stability, autonomy and dignity. Some residents find that after 
years in supportive housing they have stabilized to the point of not needing the same level of service. 
Although residents may leave supportive housing whenever they wish, most are lowest-income and cannot 
afford rents in New York City, and may also need assistance navigating the process of transitioning to other 
housing. Moving On reinforces tenant independence and choice by enabling residents who are capable and 
interested in doing so to leave supportive housing. 

Moving On covers some costs related to securing and moving into a new apartment and offers case 
management and supports to help participants make a successful transition. Ongoing rent payments are 
covered by Housing Choice Vouchers provided by the NYC Department of Housing Preservation and 
Development (HPD). Security deposits, broker’s fees and other moving costs are supplemented by funding 
from the NYC Human Resources Administration (HRA). 
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“The current Moving On work is getting results,” said Miller. “We have 24 former individuals once in 
supportive housing who have successfully moved on to apartments throughout the City; another 28 are in 
the pipeline finalizing paperwork and other requirements; and an additional 71 residents have received 
approved vouchers and are awaiting apartment matches.” 

The supportive housing providers embracing Moving On in New York City – Brooklyn Community 
Housing and Services, Inc; Community Access, Inc.; Lantern Community Services; Project Renewal, Inc.; 
Services for the Underserved, Inc. – are taking part in a Learning Collaborative to share information, tips 
and lessons learned during implementation. The groups also are sharing information when they find 
landlords eager to house persons willing to be part of moving on.  

 “The NYC Department of Homeless Services (DHS) is helping us refill vacated supportive housing units 
quickly and to administer the one-shot funding from HRA,” said Miller. “Filling the vacated units, once 
leaving residents transition to other homes is another important way to address the growing homelessness 
crisis in New York City.” 

The Moving On effort in New York City was initiated as the result of a grant award to CSH from the Robin 
Hood Foundation, which for 28 years has fought poverty in the community.  

 “We are grateful for the investments of the Robin Hood Foundation and the City of New York,” said 
Miller. “Because of their commitments and caring, many supportive housing residents are able to move on 
to the next chapter of their lives and homeless people on our streets will get the permanent housing and 
services they need.” 

CSH is also working on other Moving On initiatives across the country in Los Angeles, Detroit, Chicago 
and suburban Cook County, Illinois. Only those residents who want to move on from supportive housing 
and are able to do so, become part of these initiatives. 
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